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ENFIELD
Council
Councillor Conduct Committee Contact: Penelope Williams
Secretary
Monday, 22 May 2017 at 6.30 pm Direct : 020-8379- 4098
Room 3, Civic Centre, Silver Street, Enfield, Tel: 020-8379-1000
EN1 3XA Ext: 4098

E-mail: Penelope.Williams@enfield.gov.uk
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Councillors : Claire Stewart (Chair), Glynis Vince (Vice-Chair), Katherine Chibah and
Elaine Hayward

Independent Persons: Christine Chamberlain and Sarah Jewell

Dear All
To Follow Papers

Please find attached the to follow papers mentioned on the agenda for the next
meeting of the Councillor Conduct Committee

AGENDA - PART 1
4. APPEAL HEARING (Pages 1 - 168)

To carry out a hearing in relation to an appeal against a Monitoring Officer
decision on a councillor complaint.

A report on the complaint will be published and dispatched as soon as it is
available. (Report No: 5)

Copies of the Councillor Code of Conduct, the Procedure for Handling
Complaints against Councillors and Co-opted Members and the Procedure
for Hearing Complaints against Councillors and Co-opted Members and for
Appeals against Monitoring Officer Decisions on Complaints are attached for
information.
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MUNICIPAL YEAR 2017/2018 REPORT NO. 5

- : Item: 4
MEETING TITLE AND DATE: Agenda-Part:1 [l
Councillor Conduct Subject: Appeal Against the Monitoring
Committee 22 May 2017 Officer Decision with regards to a
Complaint

REPORT OF:
Monitoring Officer

Cabinet Member consulted: N/A

Assistant Director of Legal

& Governance

Contact officer and telephone number:

Asmat Hussain — 02083 796 438. Email asmat.hussain@enfield.gov.uk

1. EXECUTIVE SUMMARY

1. This report sets out a complaint from Helen Osman against Councillor Daniel
Anderson received on the 22 February 2017. The complaint alleges multiple
breaches of the Code of Conduct, following two Facebook postings made by
Councillor Daniel Anderson.

2. Councillor Anderson denies he had breached the Code of Conduct for
Councillors.

3. As Monitoring Officer, | instructed Olwen Dutton Partner for Anthony Collins
Solicitor’s LLP to investigate the complaint in accordance with Council Code of
Conduct. | accepted the findings in the investigation report that the complaint
did not find breaches of the Code by Councillor Daniel Anderson and the
Council dismisses the complaint. The Complaint Report is attached as
Appendix A.

4. Helen Osman, the named complainer has exercised her rights to appeal my
decision, as Monitoring Officer, to the Councillor Conduct Committee.

2. RECOMMENDATIONS

1. The Committee, having reviewed the Monitoring Officer’s decision and the
Independent investigation report, considers the appeal from Helen Osman
against the decision of the Monitoring Officer to not uphold the complaint against
Councillor Daniel Anderson.

2. If the committee agrees with the decision to not uphold the complaint, no further
action is required, apart from endorsement of the decision.

3. If the committee disagrees then the committee will need to consider what
sanctions, if any to apply as set out in the Code of Conduct.
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BACKGROUND

| attach to this report Appendix A the investigation report from
Olwen Dutton, Partner at Anthony Collins Solicitors with regards
to the complaint. It is a report which includes interviews with the
complainer, officers of the Council and Councillor Daniel
Anderson.

The independent person has been consulted thought the
process.

As the Council Monitoring Officer | agree with the conclusions

that are set out on Page 18 that the Facebook post was made
outside of Councillors role as a councillor and subsequently the

Code of Conduct does not apply and even if it did the posts did

not amount to a breach of the Code.

Attached at Appendix B is the appeal from Helen Osman and the
documents. The committee must have regard to the appeal and its
contents in making its decision.

ALTERNATIVE OPTIONS CONSIDERED

None

REASONS FOR RECOMMENDATIONS

As set out in the report

COMMENTS OF THE EXECUTIVE DIRECTOR OF FINANCE,
RESOURCES AND CUSTOMER SERVICES AND OTHER
DEPARTMENTS

6.1 Financial Implications

None

6.2 Legal Implications

These are contained within the body of the report and the investigation
reports.

6.3 Property Implications
None
KEY RISKS

None
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IMPACT ON COUNCIL PRIORITIES
8.1 Fairness for All

8.2 Growth and Sustainability
8.3 Strong Communities

Where applicable contained within the body of the reports and the code
of conduct as set out in the Council’s Constitution

EQUALITIES IMPACT IMPLICATIONS

Where applicable contained within the body of the reports and the code
of conduct as set out in the Council’s Constitution

PERFORMANCE MANAGEMENT IMPLICATIONS

Where applicable contained within the body of the reports and the code
of conduct as set out in the Council’s Constitution

HEALTH AND SAFETY IMPLICATIONS

Where applicable contained within the body of the reports and the code
of conduct as set out in the Council’s Constitution

HR IMPLICATIONS

Where applicable contained within the body of the reports and the code
of conduct as set out in the Council’s Constitution

PUBLIC HEALTH IMPLICATIONS

Where applicable contained within the body of the reports and the code
of conduct as set out in the Council’s Constitution

Background papers

Appendix A
Investigation report of Olwen Dutton, Partner Anthony Collins Solicitors
LLP

Appendix B
Helen Osman Appeal Form and Appendices
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INVESTIGATION:
COMPLAINTS MADE BY
HELEN OSMAN AND
SUE WOOLLARD

LONDON BOROUGH OF ENFIELD

STRICTLY CONFIDENTIAL

February 2017
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EXECUTIVE SUMMARY

This is a report into complaints by Ms Helen Osman and Ms Sue Woollard against ClIr
Daniel Anderson. The complainants allege multiple breaches by Clir Anderson of the
Code of Conduct, as a result of two brief Facebook postings made by him. For the
reasons set out in this report | do not find breaches of the Code by Clir Anderson and |

recommend that the Council dismisses the complaints.

INTRODUCTION

| am a partner in Anthony Collins Solicitors LLP where | am Head of Local Government
and a Solicitor of the Senior Courts of England and Wales. | was admitted to the Roll of
Solicitors in November 1985. | have held a number of roles in the public sector, working
for many authorities and other public bodies, and have held many positions, including
those of Head of Legal Services, Monitoring Officer, Corporate Director and Chief
Executive. | have been a Solicitor in private practice since 2011 specialising in local

government law.

In the course of my career | have carried out many investigations into standards and
governance matters and into alleged breaches of Code of Conduct.

In October 2016, | was instructed by the Monitoring Officer of the London Borough of
Enfield’s (the Council) — Asmat Hussain, Assistant Director of Legal and Governance
Services — to carry out an investigation into two complaints against Councillor Daniel
Anderson (Southgate Green Ward), Cabinet Member for Environment. The complaints
were received separately from Ms Osman and Ms Woollard but relate to the same
alleged breaches of the Council's Code of Conduct for Members (the Code). |
considered that it was therefore appropriate for the complaints to be considered as part

of a single investigation and through a single report.

| asked ClIr Anderson and the complainants if there were any other persons whom they
wished me to interview and to let me have sight of any documents they wished me to
consider. Having considered the information provided to me and accompanied by Alex
Lawrence, Solicitor in the Local Government team at the firm, | attended the offices of

the Council on 27 October 2016. | interviewed:

2.4.1. Ms Sue Woollard;
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2.4.2. Ms Helen Osman;

2.4.3. Clir Daniel Anderson;

2.4.4. Mr Jonathan Goodson (an officer of the Council); and
2.4.5. Mr Jon Judah (an officer of the Council).

2.5. ClIr Anderson had suggested that | interview Clir McGowan. | attempted to do this but it
did not prove possible. However, | am satisfied that this report and its conclusions are

unlikely to be adversely affected by this omission.

2.6. Following the interviews, witness statements were prepared and agreed with the

withesses. Those witness statements are appended to this Report in Appendices 3 to 7.

2.7. In addition to the complaint documentation (see Appendices 1 and 2), | have also had
the opportunity to consider documentary evidence provided to me by Asmat Hussain

and those interviewed.

2.8. On 13 January | sent out my draft report to the complainants, Ms Woollard and Ms
Osman, to Clir Anderson and to the Council’s Monitoring Officer. | asked for any

comments by Monday 30 January.

2.9. On 13 January — the day the draft was sent out | received an email from Ms Osman
which read:

“Sorry Olwen this feels like a stitch up”.
2.10. On 16 January | received an email from Cllr Anderson which read:
“Many thanks for this. | have no further comments to add”.
2.11. On 25 January the Monitoring Officer confirmed that she had no comments to add.

2.12. On Monday 30 January | received a lengthy email reply from Ms Woollard. | have
attached her email to the Appendix. | considered carefully what Ms Woollard responded
before finalising this report. | have no doubt that Ms Woollard feels very strongly about
the issue which led to the complaint and her views came across very strongly in
interview and in the correspondence we exchanged. However, | have to investigate her
complaint and make findings, in accordance with the relevant legislation in the Localism

Act 2011, and in accordance with the Council Code.

2.13. Councillors have the right to a personal life. As | explain in my report the Code of

Conduct only applies when a Member is acting in the capacity of a councillor. For the
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“Pounds” matter | have judged that Clir Anderson was not acting as a councillor and so
the Code does not apply; for the “Mosque” complaint | have found that he was so acting
and so the Code does apply. As councillors are entitled to a private life | do not consider
that the belief expressed by Ms Woollard that “everyone reading these posts knows who

he is —that he is a councillor” sufficient to overturn this view.

2.14. So far as the points Ms Woollard makes about the Mosque incident are concerned |
have taken account of her view but do not consider that her points raise any new issues
that | had not previously considered whilst preparing my draft. Ms Woollard’s comments
about whether or not Cllr Anderson should be disciplined for his part and should not
remain as a Cabinet member may be her strongly felt views, but they provide no

evidence for me to change my findings and my recommendations to the Council.

2.15. On 30 January | received a further response from Ms Osman. This response is

attached in full at the Appendix.

2.16. Ms Osman made a very similar response to Ms Woollard in relation to Clir Anderson
being known in the community. She cites an endorsement from Clir Anderson for “Better
Streets for Enfield” in the Council’'s own magazine — and although she does not
expressly say so | have assumed she has provided this in support of her view.
However, it has, so far as | am aware, never been an issue that Clir Anderson is in
support of the scheme, and | do not find it of any note that he appears in the Council

magazine in favour of the scheme.

2.17. The issues which refer to Clir Anderson’s Facebook page are dealt with extensively in
my report in response to Ms Woollard and to Ms Osman — see above. | do not view Ms

Osman’s response to my draft report as raising any new matters for me to consider.

2.18. So far as the issue about Ms Osman being misleading is concerned, there are, |
consider, sufficient examples that | have seen and which are referred to further on in my

report, to lead me to consider that it was unreasonable for him to make this comment.

2.19. | accept that Ms Osman feels very strongly about the Cycling Enfield proposals and |
appreciate the time and trouble she has taken in making this complaint and in her
responses to me. However, much of her response to my draft report is focussed the
rights and wrongs of the Cycle Enfield proposals rather than the issues | need to

consider.
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2.20. Itis not my role to consider the issue around Cycle Enfield and | consider that it would
be wrong for me to express any views as to this. | am purely considering the question

as to whether Clir Anderson was in breach of the Council’s Code of Conduct.

2.21. Finally, | have considered what Ms Osman says about Cllr Anderson’s position and in
particular her statement that “He has been charged to remain impartial”. With respect, |
think she is wrong. It is true that a councillor must not predetermine matters and must
not be biased in the way that he allows his private interests to affect his duty to and in
the public interest, but once the Council have taken a decision to pursue a specific
policy, as in this case, that does not, in my view, mean that he cannot speak up in
support of the policy or scheme. Indeed, as he is a Cabinet Member with responsibility

for it, it would be surprising if he did not express such a view.

2.22. | have considered all the comments made by Ms Osman but they have not changed

my views to the findings in my report and the recommendations to the Council.

3. THE COMPLAINTS

3.1. The complaints arise from two posts on Facebook made by Daniel on the page for Better
Streets for Enfield (BSFE) as follows:

3.1.1. 26 May 2016 — “From Pounds? ;-)” (Post 1);

a) For context this was posted in response to a comment from another
contributor to the Facebook page “As | was cycling my daughter to school
this morning, we turned onto Green Lanes to see a man pass by on his
bike — carrying a wide-screen TV on the back. Just saying...”

b) Daniel’'s post received two responses: one from a third contributor “Your
have to resign 10 times for a comment like that [followed by emoticons]”;
and the second from the original contributor “No, this was the Pounds
customer: [a posted photo showing two people on a bike with a washing

machine attached)].

3.1.2. 31 August 2016 — “Helen Osman | believe. She will be at the Ponders End
Mosque tomorrow seeking to mislead residents in the East as she has done in
the West”. (Post 2)
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a) This posting is also in response to others but | do not believe any give

relevant context.

Ms Woollard makes a complaint about Post 1 and Post 2. Ms Osman does mention

Post 1 but her complaint is only in relation to Post 2.

| note that paragraph 3.1 of the Council’'s Procedure for Handling Complaints against
Councillors and Co-opted Members requires any complaint to be received ‘in writing
within three months of the alleged matter’. As Ms Woollard’s complaint was received in
September then technically it is out of time as it relates to Post 1. However, for
completeness, | have considered in this report whether Post 1 would constitute a breach
of the Code.

4. THE CODE OF CONDUCT

4.1.

4.2.

Due to the provisions of s27(2) of the Localism Act 2011, it is important to consider
whether or not the Code applied at the time of the incident complained of. The Code
would not apply when an elected member was acting in his private capacity. Enfield
Council’'s Code (which is attached in Appendix 7) only applies to Cllr Anderson where he
acts or purports to act in his capacity as a Member of the Council. It does not seek to
regulate acts and conduct by Clir Anderson in his private and personal life and it has
always been clear that members are entitled to a private life outside their role within the
Council. Therefore if the evidence shows that Clir Anderson made Post 1 and Post 2
outside his role as a councillor there is no breach of the Code.

Ms Osman has complained that Clir Anderson breached the following provisions of the
Code:

8.8 Respect for Others

You should promote equality by not discriminating unlawfully against any person, and by
treating people with respect, regardless of their race, age, religion, gender, sexual
orientation or disability. You should respect the impatrtial role of the authority's statutory

officers, and its other employees.

Expectations of conduct
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11. You shall at all times conduct yourself in a manner which will maintain and
strengthen the public's trust and confidence in the integrity of the Authority and
never undertake any action which would bring the Authority, you or other members
or officers generally, into disrepute.

Rules of Conduct

12. You shall observe the following rules when acting as a Member or co-opted Member
of the Authority:

(1) Treat others with respect and courtesy.
(2) You must not -

(a) Do anything which may cause your authority to breach any of its equality

duties (in particular as set out in the Equality Act 2010)
(b) Bully any person;

(c) Lobby, intimidate or attempt to lobby or intimidate any person who is or is

likely to be:
(i) a complainant,
(i) a witness, or

(iii) involved in the administration or determination of any investigation or
proceedings in relation to an allegation that a member (including
yourself) has failed to comply with his or her authority's code of conduct;

or

(d) Do anything which compromises or is likely to compromise the impatrtiality of
those who work for, or on behalf of, your authority.

(3) You should not use or attempt to use your position as a member improperly to
confer on or secure for yourself or any other person, an advantage or

disadvantage;
4.3. Ms Osman also refers to the Councils’ policy on use of the Internet by members.
Appendix 1 — Internet and Email Usage Policy for Councillors

“We expect you to conduct yourself honestly and appropriately on the Internet...
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If you are posting to newsgroups, internet mailing lists etc, then you must include a

council disclaimer as part of each message”...

“You may participate in newsgroups or chat rooms only when relevant to your
official duties. When participating you must clearly identify yourself by name and
title. ...”

4.4. Ms Woollard alleges the following breaches of the Code:
8.8 Respect for Others

You should promote equality by not discriminating unlawfully against any person,
and by treating people with respect, regardless of their race, age, religion, gender,
sexual orientation or disability. You should respect the impartial role of the

authority's statutory officers, and its other employees.
8.9 Duty to Uphold the Law

You should uphold the law and, on all occasions, act in accordance with the trust

that the public is entitled to place in you.

8.7 Leadership

You should promote and support these principles by leadership and example.
Expectations of Conduct

9.  You shall base your conduct on a consideration of the public interest, avoid
conflict between personal interest and the public interest and resolve any
conflict between the two, at once, and in favour of the public interest.

11. You shall at all times conduct yourself in a manner which will maintain and
strengthen the public's trust and confidence in the integrity of the Authority and
never undertake any action which would bring the Authority, you or other

members or officers generally, into disrepute.

Rules of Conduct

12.  You shall observe the following rules when acting as a Member or co-opted
Member of the Authority:
(1) Treat others with respect and courtesy

(2) You must not —
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(a) Do anything which may cause your authority to breach any of its
equality duties (in particular as set out in the Equality Act 2010)

(b) Bully any person;

(c) Lobby, intimidate or attempt to lobby or intimidate any person who is or
is likely to be:

(i) a complainant,
(i) a witness, or

(i) involved in the administration or determination of any investigation
or proceedings in relation to an allegation that a member
(including yourself) has failed to comply with his or her authority's

code of conduct; or

(d) Do anything which compromises or is likely to compromise the

impartiality of those who work for, or on behalf of, your authority.

(6) You should not conduct yourself in a manner which could reasonably be
regarded as bringing your office or authority into disrepute.

4.5. Ms Woollard also alleges that Clir Anderson has breached the Council’s policy in relation
to Internet use by Members, which states:

We expect Members to use the Internet honestly and appropriately

“If you are posting to newsgroups, internet mailing lists etc, then you must include a

council disclaimer as part of each message”...

“You may participate in newsgroups or chat rooms only when relevant to your official

”

duties. When participating you must clearly identify yourself by name and title. ...

5. CYCLE ENFIELD

5.1. In order to take a clear view on the complaints and put them into the appropriate context,
| consider it has been necessary to understand some of the background to Cycle Enfield
and | set this out in brief below. | should make it clear that whilst | have done this the
issues about the Cycle Enfield project are not ones on which it is necessary for me to
have any view as the rights and wrongs of the Scheme whether they may be, are not

relevant to this investigation.
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The history is that in furtherance of the Mayor of London’s March 2013 Vision for
Cycling, Transport for London (TFL) ran a competition for outer London Boroughs to
obtain funding to create so called “mini-Holland” cycling schemes. The Council
submitted a bid, with cross party support, in 2013 (the bid document is signed by both
the leader and the then leader of the Opposition) and was awarded funding under the
scheme, bringing in £42m of investment into the Borough. The implementation of the
bid is now managed by the Council under the Cycle Enfield project. Cycle Enfield
includes the introduction of segregated cycle lanes along some roads. ClIr Anderson, as
Portfolio Holder for Environment, has been closely involved with Cycle Enfield since his

appointment and has delegated decision making for many aspects of the scheme.

The Council undertook a non-statutory consultation from July 2015 for a period of twelve
weeks (17 July to 9 October) in respect of the implementation of Cycle Enfield along the
A105. This involved the distribution of materials to residents, public meetings and
exhibitions. There are also partnership boards set up by the Council, which are in place
to allow for engagement with stakeholders. Ms Osman is a member of the partnership
board for the A105.

The outcomes from this consultation were reported to the Council’'s Cabinet on 10
February 2016. Cabinet authorised further work on the A105 elements of Cycle Enfield
and delegated authority to Clir Anderson to approve and implement the final A105

design subject to consultation and any statutory processes.

Cabinet’s decision was called in. The Overview and Scrutiny Committee met on 9

March 2016 and confirmed the original decision.

An application for judicial review of Cabinet’s decision was made by representatives of a
group called “Save our Green Lanes” This was considered on the papers by Mr Justice
Gilbart on 8 July 2016 and refused on the basis it was out of time. The application was
renewed at a hearing before Mr Justice Ouseley on 10 August 2016. The Judge held
that the application was in time but refused permission on the merits. | understand that

this is currently the subject of an appeal.

Elements of the implementation of Cycle Enfield along the A105 required the making of
Traffic Management Orders by the Council and accordingly the Council undertook a
statutory consultation in July 2016 (6 to 29 July). The outcome of this consultation was
reported to Clir Anderson as Lead Member. On 17 August 2016, Clir Anderson

approved the final design for the A105 and authorised implementation, using his
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delegated authority as Portfolio Holder. This decision was also called in and the
Overview and Scrutiny Committee considered the matter on 8 September 2016. The
Committee confirmed the decision.

An application for an injunction and an order requiring a public inquiry was brought in the
High Court. This application was heard by Mr Justice Dove on 19 September 2016 and

dismissed.

The A105 proposals are currently in the process of being implemented. | also
understand that other elements of Cycle Enfield scheme on other roads are being

progressed.

5.10. Both Ms Osman and Ms Woollard gave me evidence about the opposition that there

has been about Cycle Enfield. There is no doubt that they are both very opposed to it
and feel very strongly that it is not the right thing for Enfield. From my reading of the
evidence they produced, and what they said to me, | accept that it is fair to say that there
is a fair degree of opposition within the Borough to the Cycle Enfield project. In respect
of the A105 this opposition is led by Save Our Green Lanes (SOGL). Ms Osman is a
founder member of SOGL. Ms Osman has also been very vocal in her opposition to

Cycle Enfield on her blog “N21online” and her weekly newsletter “This week in N21”.

6. EVIDENCE

The Complainants

6.1.

6.2.

Ms Osman and Ms Woollard both came across as very active and involved members of
their local community. They clearly care a great deal about what goes on in their area
and; in interview they were both quite emotional as they described the issues from their
point of view. | do not doubt the sincerity of their views on the Cycle Enfield project. Ms
Woollard called it “ill-conceived “and said “....it will have a major impact on the town |
know and love and how | live my life. | consider it will impact on whether the shopping
centre within Enfield town will continue to be viable”. Ms Osman said “ ...we believe that
the current proposals will be damaging to the local community and not make a “Better
Enfield for all....there is little support for the scheme locally..”

The complainants told me that they knew each other but denied that they were close, or

that there was any collusion between them in making the complaints. | have judged their
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complaints separately in each case, although much of the content is very similar. | have

no evidence to prove collusion.

The language used by the complainants in their complaint is, it seems to me, very
strong. For example, Ms Woollard says “Clir Anderson has shown himself to be unfit to
represent the Council....I trust the strongest possible action will be taken on this matter

and the ClIr Anderson is dismissed both as a Cabinet Member and as a Councillor”.

ClIr Anderson

6.4.

6.5.

6.6.

6.7.

6.8.

| found ClIr Anderson to be a compelling withess. He appears to believe strongly in the
benefits of Cycle Enfield, although he mentioned that it has been “..very contentious” .
and that groups have extended their opposition .....to me personally. They have
misquoted me and at times made me personally the target of their comments”. He
pointed out that Cycle Enfield predates his involvement, as the submission to the Mayor

of London was made in 2013, before his election to the Council in 2014.

Cycle Enfield takes up a lot of his time as a Portfolio Holder, and he clearly is in favour of
the Scheme. However, he told me about the way in which he is dealing with the matter
to ensure that everything is done properly. For example,” | have told officers that they
must consider what is submitted in response to the consultations carefully, irrespective

”

of the source...” “we have looked carefully at the facts....to enable us to develop the

proposals, cognisant of the concerns from residents and local businesses.”

It was very apparent to me that the proponents of the Scheme, and the campaigners
against Cycle Enfield have diametrically opposed views about the Scheme, and its
possible benefits and disadvantages. As a result there have been a number of clashes
about the impact and as often happens in these situations, feelings run high; on both

sides.

Whilst Ms Osman feels that she has been targeted (in her words “public enemy number
one”) by those who support Cycle Enfield including Clir Anderson; Clir Anderson equally
considers that he is being targeted personally and misquoted. He goes further and
states that he believes there is a co-ordinated campaign to have him removed from his

Cabinet position — or at the very least his oversight of Cycle Enfield.

He referred me to an email that Ms Osman sent to local businesses to encourage them
to attend an exhibition on Cycle Enfield. This is attached at Appendix 9. As part of that

encouragement Ms Osman stated “No violence please but a spot of verbal abuse is
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allowable”. Criticism of Ms Osman for this comment was reported in the local press and
Ms Osman responded that her comment was “just a bit of banter sent to business

owners, to get them off their backsides” (see Appendix 10).

Cllr Anderson’s use of Facebook

6.9. The Facebook account that Cllir Anderson uses is his personal one. He does not refer to
himself as a Councillor or use his official Council photo(s). ClIr Anderson states that he

uses the account to post about personal matters.

6.10. My starting presumption, therefore, is that anything Cllir Anderson posts on Facebook
is outside of his role as a Councillor. Therefore the Code of Conduct would not apply.
However, that presumption could be displaced where there is clear evidence that Clir
Anderson was posting about Council matters or posting information that he could only

have obtained as a result of his position as a Councillor.
Appendix 1 to the Code of Conduct — Internet and Email Usage Policy for Councillors

6.11. Whilst the Code only applies where ClIir Anderson is acting as a Councillor, Appendix
1 of the Code only applies where Cllir Anderson is acting as a Councillor and using
Council provided computers and/or internet connections. The main point raised by Ms
Osman and Ms Woollard in relation to Appendix 1 of the Code is that Clir Anderson did
not identify himself as a Councillor when uploading the posts. If in respect of either/both
of Post 1 and Post 2, | find that Clir Anderson was using his Facebook account in his
role as a Councillor then Appendix 1 is only relevant if he posted using a Council device
or internet connection. Both Ms Woollard and Ms Osman point out that Cllr Anderson
has a very high profile and everybody knows that he is a Councillor and leading on Cycle
Enfield.

6.12. | have considered what both complainants say about Clir Anderson being well known
and their view that as a result what he posts on his Facebook page must be “in direct
connection with his role as a Cabinet Member”. However, this does not override the
provisions of the Localism Act 2011 which clearly provides that the Code only applies

when the member is acting in his role as a member.

6.13. The Code cannot be extended, in my view to cover situations in which a member is
not acting in his role as a councillor, no matter how well known he is. For example, there

is the case of Ken Livingstone, when he was Mayor of London and a very well-known
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politician at a national (and indeed international) level. In the case of Livingston-v-
Adjudication Panel for England [2006] EWHC 2533 (Admin) the High Court made it very
clear that the Code did not apply to conduct in his private life. Whilst this is a case under

the previous standards regime, which the Localism Act 2011 abolished and which,

indeed is far more stringent on this point, | regard it as very persuasive in terms of an

interpretation of when the Code applies and does not apply.

Post 1

6.14.

6.15.

I do not consider that Clir Anderson’s post was made in his role of a Councillor. It

was not made to further any of his Council work. Therefore the Code does not apply.

For the sake of completeness, even if the Code did apply, | am satisfied that what Clir
Anderson actually posted would not be in breach of the Code. He told me that he
does not know the person who responded and why he referred to him having to
resign. Whilst | understand the strong feelings that there are about these matters, |
have to take an objective and independent, unbiased view, understanding the context
but not letting that unduly sway my judgement. From that viewpoint | cannot accept
that this posting mounts to a breach.

Post 2 — Was ClIr Anderson acting in the course of his role as a Councillor?

6.16.

I consider that CllIr Anderson uploaded the post in response to information he
received from Clr McGowan (incorrectly as it turned out as Ms Osman was on
holiday in Pembrokeshire at the time) about Ms Osman attending a meeting at the
Ponders End Mosque. ClIr Anderson received that information in his role as Lead
Member so that Clir McGowan could be briefed about arguments to counter anything
Ms Osman might say. Therefore | consider Clir Anderson was acting in the course of

his role as a Councillor and the Code applies.

Post 2 — Racial/Religious Element

6.17.

Both Ms Osman and Ms Woollard consider that Post 2 has a racial or religious
element to it and that Cllr Anderson was attempting to make some link with Ms
Osman’s surname and the Islamic faith. Ms Woollard goes further and suggest that
there is a slur in Post 2 on followers of the Islamic faith (in particular those that attend
the Ponders End Mosque) that they would be receptive to Ms Osman misleading

them.
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6.19.

6.20.
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Clir Anderson emphatically denies making any racial or religious comment in the post.
He told me that he only mentioned the mosque because he was told that a
community meeting was taking place there where the Cycle Enfield proposals were to
be discussed and that Ms Osman would be attending to speak about Cycle Enfield.
This is supported by his text messages with Cllir McGowan (appended to Clir
Anderson’s statement at Appendix 5 and the email sent to officers on 31 August 2016
(Appendix 11). The statement of Mr Goodson clarifies the details of the meeting, how

it came about and the discussions that took place.

| consider that to adopt the view that Ms Osman and Ms Woollard have indicated and
so interpret the post as they appear to do is difficult from the objective, independent
and unbiased stance which | must take. For example, Ms Woollard says in her
complaint “It is overtly racist, smacks of religious intolerance and is derogatory and
libellous, suggesting she deals in lies. It clearly implies Clir Anderson harbours

hostility based on race or religion”.

| cannot agree that this is a reasonable interpretation of the posting. | do not view the
comments as having racial or religious meanings and | find that this posting does not
amount to a breach of the Code.

Post 2 — Misleading Element

6.21.
not altogether surprised that allegations of misleading have arisen on both sides. Ms

6.22.

Osman has in fact misled anybody. Rather it is for me to consider, on the balance of

In a situation where, as described above, there are diametrically opposed views | am

Osman indicated in her interview as recorded in her witness statement that Clir

Anderson had previously accused her of lying.

Allegations of misleading are very serious. It is not for me to determine whether Ms

probabilities, whether it would have been reasonable for Clir Anderson to believe — at the
time he posted the comment — that Ms Osman had misled people on one or more
occasions. Again, it is not the question of whether or not Ms Osman had any intent to
mislead, or indeed, whether she did so. To take the comment as forming a breach of the
Code - and therefore to see Clir Anderson’s behaviour as falling within one or more of
the categories outlined in the complaints — | consider that the comment made by Clir
Anderson about misleading would have to be unreasonable, and so not made in good
faith.
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6.23. | have considered the evidence from Ms Osman. She told me that “| have not misled

anybody”, and | accept that this is her view.

6.24. However, | have been given evidence that there was a view that some of the
information put out by Ms Osman (and other opponents) was misleading. For example,
Mr Goodson said “I have not studied the leaflets and information provided by the various
opponents of the Cycle Enfield schemes but | have heard from colleagues within the
Council whose opinions | trust that some of these have been unhelpful and misleading”.
The interviews | undertook with the complainants convinced me that they held very
genuine views about the impact of the Cycle Enfield scheme, but when | asked Clir
Anderson, and the officers about what | had been told of some of the impacts they told

me that this was not the case.

6.25. During the investigation, Clir Anderson has continued to maintain that Ms Osman has
misled people in the information that she has put out into the public domain. These
views on some of the information put out by campaigners against Cycle Enfield are
reflected in Mr Goodson and Mr Judah’s statements.

6.26. Mr Judah, who is the Project Director for Cycle Enfield told me “my view is that Helen
Osman has in the past interpreted information from the Council incorrectly....I am not
saying she has deliberately attempted to mislead. Helen Osman has a blog....| have
read this on occasion and consider that some aspects do not represent the Cycle Enfield
strategy as the Council intends it to be, and the information provided has confused the

matter”.
6.27. ClIr Anderson has pointed to several specific examples:

6.27.1. At one exhibition for Cycle Enfield Clir Anderson was confronted by one of
the owners of Pounds. Part of this confrontation related to Councillor
Anderson’s shopping habits. Councillor Anderson told me that following this
incident Ms Osman published an email misquoting him and stating that he
only shops online and does not support local businesses. Councillor
Anderson refutes this and | can see how this portrayal of him could

negatively impact his relationship with local businesses, and is misleading.

6.27.2. The 29 July 2016 “This week in N21” blog (see Appendix 12) published by
Ms Osman, included a link to a SOGL leaflet (see Appendix 13) providing

reasons for objecting to Cycle Enfield with the endorsement “If you would like
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guidance on submitting objections here is a link to the Save Our Green
Lanes leaflet”. This leaflet included the comment “OBJECT TO preventing
Blue Badge holders from parking along the entire length of the cycle lane
route. Enfield will be the first Outer London Borough to remove the
Blue Badge scheme from its shopping areas.” ClIr Anderson states that

this is entirely inaccurate and caused distress to residents.

6.27.3.In the above blog Ms Osman included a comment that “Whatever the final
tally Enfield Council will try to ignore the views of local residents and
businesses. This whole statutory consultation process has been engineered
to minimise objections and ‘trip’ people up along the way.” Again ClIr
Anderson refutes this and informed me that the consultation had been
“structured to make it as easy as possible for people to submit objections”. |
have also reflected on the judgement of Mr Justice Ouseley who spoke about

“how extensive the consultation actually was”.

6.28. ClIIr Anderson has also directed me to examples of what he considers to be Ms
Osman misleading people that arose after the Facebook posting. | believe that he has
directed me to these as evidence of the types of information that Ms Osman put into the
public domain before the posting:

6.28.1. The 23 September 2016 “This week in N21” blog (see Appendix 14)
published by Ms Osman. This deals largely with the injunction hearing on 19
September 2016. Clir Anderson in particular takes issue with Ms Osman’s
assertions that the consultation processes undertaken by the Council were
“exposed as a complete farce. The millions of pounds already spent on
exhibitions, consultations, publicity etc was an elaborate smokescreen to kid
the people of Enfield that they were being consulted.” Having considered the
judgment of Mr Justice Dove, | note that he did not feel able to consider the
application because there was legislative regime in place for challenging
traffic management orders. It would certainly be fair to say that the Judge
did make comments about the appropriate timing of a challenge. What Ms
Osman does not go on to mention is that the Judge considered the merits of
the application in any event and took the view that he would have dismissed

the application.
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6.29. Taking all of the above into account, | am satisfied that on the balance of probabilities
it was reasonable for Cllr Anderson to have a belief that Ms Osman has misled people.
He has demonstrated several examples where he considers that Ms Osman has
published misleading information either directly misleading or in the way in which she
has presented the information. This belief that Ms Osman and other campaign groups
have put out misleading information is reflected in the statements of Mr Judah and Mr

Goodson.

6.30. | have considered the specific elements of the Code of Conduct indicated by the two
complainants, as outlined above, against the acts they complain of, as evidenced by
Post 2. As | believe that the posting does not have the interpretation placed upon them
by the complainants, and it is reasonable, on the balance of probabilities to see them at
face value, all of the elements of the Code quoted by the complainants must fail to be

proven.

7. SUMMARY AND CONCLUSIONS
7.1. It follows from the above that | would find as follows in respect of the complaints:
7.1.1. The complaint regarding Post 1 is out of time.

7.1.2. In any event | consider that Post 1 was made outside of Clir Anderson’s role
as a Councillor and so the Code would not apply. Even if it did | do find that
the post made would not amount to any breach of the Code.

7.1.3. In Post 2 | do not find on the balance of probabilities that Clir Anderson was
making any racial or religious comment. | consider that to interpret the words
in this way attaches a meaning to the words that cannot reasonably be
supported. Further Clir Anderson has evidenced that he only made reference
to the Mosque because that is where a meeting relevant to Cycle Enfield was

taking place.

7.1.4. In Post 2 | find on the balance of probabilities that Clir Anderson had a
reasonable belief at the time he uploaded the post that Ms Osman had misled
people. He has provided examples of what he considers to be misleading

information.
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8. CONCLUSION

| recommend that the Council dismiss the complaints against Clir Anderson.

Olwen Dutton

Partner
Anthony Collins Solicitors LLP

Tel: 0121 214 3625
Email: olwen.dutton@anthonycollins.com
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APPeDIx ()

Statement in support of complaint by Helen Osman against
Cllr Daniel Anderson

Last Friday, (September 2nd) whilst | was hollday In Pembrokeshire | was sent this post from the
Better Street For Enfleld Facebook page. | am not a member of this group which was set up In
support of the Cycle Enfleld scheme. | gather that this Is Just one of a number of posts on this
Facebook page made by Danlel Anderson, although 1 belleve that they have now all be taken down,

] Michal Zadrag lLis clear that paildng s the mestimportant issue known to
“ 0] hbumanity.

Edil: car parking
Like - e 3 - August 31 al 9:50pm - Edited

iy { Dan Kelly Dinosaurs are notyet extincl but they're keen o fake the rest of us
L wilh them.

Like - % 7 - August 31 at 10:02pm
o & Sally Mann replled - 2 Replles

FS3 Danie) Anidarson Helan 0sinan 1 belleve. She will be atthe Panders End
!:5‘»_- Mosque lomorrow seeking {o mislead resldenls In the East as she has done In

the West.

Like - i 2 - August 31 at10:06pm
[% Shelia Ross hilp:/saveouren(ield.co.uk/a1010-norih/ X
1)

f A1010 North — Enfield for Everyone

. == . | STATUS: PUBLIC CONSULTATION IS OPEN The A1010

Norih Consullation (Hertfarcl Road) Is currently live,...
fospor e eecsesnet o) SAVEQURENFIELD.CO.UK

| was shocked when | saw these remarks, as were my familly, including my husband, daughters, my
slster, brother In law and nephews who all share the same surname Osman. At a family dinner on
Sunday night they all urged me to submit a formal complaint,

The Code of Conduct for Counclllors states that counclllors must adhere to the highest ethical
standards of behaviour ; -

Selflessness

Objectivity
Accountabillity
Openness

Honesty

Leadership

Respect for others
Duty to uphold the law
Stewardshlp

o o [ ] o [ ] [ L ] ® o
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| believe that Clir Anderson has breached many of the guidelines but in
particular:-

General Principles of Conduct, 8.8

“You should promote eguality by not discriminating unlawfully against any person, and by
treating people with respect, regardless of their race, age, religion, gender, sexual arientation or
disability”.

Expectations of Conduct. 11

“You shall at all times conduct yourself in a manner which will maintain and strengthen the
public’s trust and confidence in the integrity of the Authority and never undertake any action
which would bring the Authority, you or other members or officers generally, into disrepute”,

Rules of Conduct. 12

“You shall observe the following rules when acting as a Member or co-opted Member of the
Authority:
(1) Treat others with respect and courtesy.

(2) You must not -

{a) Do anything which may cause your authority to breach any of its equality duties {in particular as
set out in the Equality Act 2010)
(b) Bully any person;
{c) Lobby, intimIdate or attempt to lobby or Intimidate any person who s or Is likely to be:
(i} a complainant,
(it) a witness, or
(iil} tnvolved in the administration or determinatton of any investigation or proceedings In
relatlan to an allegation that a member (including yourself) has failed to comply with his or
her authority's code of conduct; or
{d) Do anything which compromises or Is likely to compromise the impartiality of those who
work fot, or on behalf of, your authorlty.

{3) You should nat use or attempt to use your position as a member improperly to confer on or
secure for yourself or any other person, an advantage or disadvantage”

Use of the Internet {Appendix)
“We expect yau to conduct yourself honestly and appropriately on the Internet”

“If you are posting to newsgroups, Internet mailing lists, etc. then you must include a Council
disclaimer as part of each message”.

“You may participate in newsgroups or chat rooms only when relevant ta your official duties. When
participating you must clearly Identlfy yourself by name and title”,
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Complaint

L. ltis my contention that Clir Anderson is a-senior councillor in a position which
requires him to act in a way that maintains public confidence in the Integrity of the
council and its decision making processes. In posting these flippant and divisive
comments on thls Facebook page he has overstepped the mark and abused his
position of authority and breaches the Code of Conduct. This post was not only
falling to show respect for others but was written as an invitation to others to post
disparaging remarks. He must have recognised that this behaviour was unethical,
indeed it was pointed out to him in an earlier post on 26t Méy, which has been
included at the end of this document.

Clir Anderson has been given responsibllity for delivery of a highly contentious project,
so it Is even more vital that he is seen to display integrity, independence and objectivity.

2. My family believe that there Is a racist dimension to this flippant post, as Osman Is a
common Muslim hame, although my family have no Muslim or middle Eastern
connections. This was reinforced by the suggestion that | would be misleading
people in the mosgue — with the negative undertones that this implies.

3. Thirdly, the comment that | would be misleading people in the east (of the borough) as 1
have done in the west (of the borough) is deeply Insulting, especially as in the past Cllr
Anderson has praised the work [ do in the local community.

By way of background, I ruin n21online.com a large community portal, which [ set up in
2009. Prior to that | led a leading marketing consultancy working with major clients on
innovatlon, trend forecasting, market research and strategic analysis & planning, | have
written, spoken on platforms and broadcast on retailing, As a former commercial
sociologist, local community engagement and high street regeneration have underpinned
my work with local businesses and residents for the past seven years.

I describe n21online.com as a hyperlocal communication platform AB§ for stiort — Activities,
businesses and community. It can receive as many as 3,000 visitors a day. [ work with
around two hundred focal businesses, as well as numerous charitjes and community groups
and mentor dozens of start ups and smafl businesses for free. | also write a weekly blog |
‘This week in N21’, which is typically read by more than two thousand people

N21online has being praised by the Evening Standard, the Huffington Post and indeed also
by Cllr Anderson. In essence I am using my years of experience to support the community In
which | have lived in for the past thirty years.

Cilr Anderson’s comments in this context are deeply Insulting, implying that L am in some
way hoodwinking people,
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Involvement In Ponders End

Once the three week Ponders End statutory consultation was announced | read the
Economic Risk Assessment and found the methodology to be serlously flawed.

I would be happy to discuss how | arrived at my concluslons should it be deemed Important
to my complaint. My concluslon In relation to the Ponders End Economic RIsk Assessment
was:-

As with the previous Regenerls report on the A105 (Green Lanes) shopping parades, this Is an
econonilc risk assessment based on very little concrete data and spurlous assumptlons, which trles
but falls to put a positive spin on the Impact of the cycle lanes, Perhaps more alarming Is the way
that It seeks to downplay the risks.

The contlusion is that at best It will have a small or neutral impact on the vitality of Ponders End
High Street, aven allowlng for the public realm Improvements.

This report certalnly does not conclude this major Investment will Improve the economic vitality of
the area. This analysls falls to demanstrate that there won't be negative impacts on the local
aconomy. Local high streets have a low average customer spend. These Independent huslnesses
need lots of customers to thrive. Making It harder for customers to use these shops and
restaurants Is a huge risk to the local economy.

This report could have been written about anywhere in the country. There Is nothing In this analysis
which relates specifically to Ponders End, its social and ethnlc characterlstics; the actual buslness
base or the customers. There Is NO DATA underpinning this analysls.

Regenerls clalmed to have Intervlewed a number of local business experts as part of the research,
yet this was not the case, according to the people who were cited. If they had done any ‘proper’
background research, Regenerls should have discovered that Enterprise Enfleld are based In the
lacallty and should have been consulted as an expert witness.

Lack of convenlent parking and congestlon were highlighted by local businesses and residents as
problems for the lacal econony ~ yet under this cycle lane scheme these problems are going to get a
whole lot worse.

The development of the Electric Quarter, which wlll have a massive Impact an Panders End high
street Is not factored Into the analysls,

In Regenerls’ assessment “Ponders End Is performing well”, although there Is a relatively high churn
rate (around 10% a year), the vacancy rate is low — that was before the construction of the cycle
lanes.

Thelr ‘best estlmate’ Is that this unpopular and highly disruptive cycle lane scheme, which will add
0.59% to the local economy.

Insufficient time and money has been put Into dolng this vital analysis properly. There s no valld
data underpinning this analysls on which to plan the ramifications of a major Infrastructure
project. This has all the hallmarks of a ‘tick box’ exerclse and should be rejected.
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Other than writing this review and completing the Ponders End consultation | have no
connectlon with Ponders End. | have not written any letters, designed or distributed any
leaflets or had any contact with people in Ponders End,

lam grateful that these comments have now been removed from this Facebook page.
However, my complalnt remains that this is not conduct befitting a councillor In such a
plvotal role, Any councillor, but especially one In such a politically charged position should
treat Its residents with respect, courtesy, regardless of thelr race and religlon.

Attached Is a second screenshot posted by Cllr Anderson. | gather this business Is also
contemplating a separate complaint,

8800 0OZEUK 7

< O Soeaich

¥ Clare Rogers > Better Streets for Enfleld
B 26 May

As | was cycling my daughter to school this morning,
we turned onto Green Lanes to see a man pass by on
his bike - carrying a wide-screen TV on the back,

Just saying...

|ﬁ Like 2 Share

Danlel Anderson

From Pounds? ;-)

26 May - Like - o 4

m KKelth Hephurn
Your have to reslgn 10 times for a
comment like thatés) () ¢
27 May * Like « i 1
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London Borough of Enfield ENFgg&,g',"_
Councillor Conduct Complaint Form
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Aovensor% (B

This form is to be completed in full if you wish to make a complaint that a Member or
voting Co-opted Member of the London Borough of Enfield has failed to
comply with the Code of Conduct adopted by the Council with effect from 1 July

2012.

1. Please provide us with your name and contact details

EEEIE % .‘{l Q
| LastName:
ots .

 [{EmE

= ‘.

2. Please tick the box which best describes you:

e

@]
a
a
(W]

3. Please

Member of the public

-. An elected or co-opted member of an authority

Member of Parliament
Lacal authority officer
Other (pleasespecify . ..........coviv v, )

provide us with the name of the Councillor(s) and/or voting Co-

Opted Member(s) you believe have breached the Code of Conduct:
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. Please explain in this section (or on separate sheets) what the
Councillor has done that you believe hreaches the Code of Conduct.

If you are complaining about more than one Councillor you should explain
clearly what each individual has dorie that you believe breaches the Code of

Conduct.

it is important that you provide all the information you wish to have taken into
account by the Monitoring Officer* when he/she decides (having first sought
the advice of the Colincil’s 'Independent Person’), whether to take any action on
your complaint. For example: " A

o Be specific, wherever possible about exactly what you are alleging
the Member sald or did. For instance, if you are complainihg about
something said you should state what words were used.

» Specify which part(s) of the Code of Conduct you consider have not
been complied with,

_ Biiged incidents wherever possible. If
you do not knou FEe8,lit |s Important to give a general timeframe.

» Confirm whether Y wel ;égy witnesses tqithe alleged conduct and
provide their names and confact detalls if possible.

| ‘ [adigiocuments that support, your.

allegation. ' o

[* The Monitoring Officer at the London Borough of Enfield has a
statutory responsibility to ensure that the Council acts in a lawful manner, and
that it does not do anything which might cause maladministration, or
injustice to any individual.]

Please set out in this box the details of your complaint. If you use separate
continuation sheets please state how many additional pages are
attached. ..
(;‘ Lot \ " ‘ o C'o\r ‘Dm\}.@_; A\,@QJ&C:/’)
M2 el Oy Cud fyedDesacd aendd Ly Flarnmannen s oo
et (T I_‘_h‘ s.:i"ﬂm&% pm:bé:_“:‘s Ea\ e m__;g:;_._) M"’_‘.‘l_;.q
Prosimame. pooo: BAamMw o Mlamn. crenmooan v e v,
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; L =3 - : 3 >
Ao ~ B O e el Memd eeylaa i Lo e Lg:._'.'g;':).;\.‘c_'_‘h—‘aca_l-c‘g e

] " » -~ ’
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if you are enclosing any documents to support your claim, please list them
here.
Tep @) St A Bonng B aegvel Swmeens ol

G A (e PGS *QWEFM-)

W 92 w“ N g

TTHomes . evrer. et et b e A mrtosi o ob
SN —ca gty

ls there anybady who can help us with information about this matter?
If s0, please give thelr name(s) and contact detalls.

tn, N

e

Confidentiality

Your complaint will be handled by the Council's Monitoring Officer in
accordance with the procedure for handling complaints against Councillors
and Co-opted Member.

The Monitoring Officer will normally pass a copy of your complaint to the
Councillor complained about so that he/she can comment. it Is also In the
interests of fairness and natural justice that a Councillor complained about
should have the right to know who has made the complaint and what it is.

In very exceptional circumstances, the Monitoring Officer may agree to
withhold your name and address. He/she would only do this if he/she has
a good reason to belleve that to give your name or address to the
Councillor would be contrary to the public interest or would prejudice any
investigation, '

If your request for confidentiality Is not gi'anted, you wll.l usually have the
option of withdrawing your complaint.
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If you believe that there is justification for withholding your name and .
address, please set out the reasons here.

~

However, it is important to understand that in exceptional circumstances
where the matter complalned about is very serious, the Monitoring Officer
may decide to proceed with an investigation or other action and dlsclose
your name even if you have expressly asked her not to.

6. Additional Help
Complaints must be submitted in writing. This includes submissions by email.
However, we can make reasonable adjustments to assist you if you have a
disability that prevents you from making your complaint in writing.

Please let us know if this is the case (see contact details below or ask to
speak to the Monltoring Officer by calling 020 8379 6438).

Please sign and date this form

(3o [ 12 101 = OO e it A R SR TS
Print full name: . mon-d&r. . LA bt ol e e eeenssesesemsssssenesstsan
0T T e W WAL X N TSROSO ereereres

Please send the completed form to:

The Monitoring Officer - London Borough of Enfield
PO Box 54, Civic Centre, Silver Street; Enfield,
Middlesex EN1 3XF

Email: asmat.hussain@enfield.gov.uk
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Caouncillor Daniel Anderson appears to post many comments on the ‘Better Streets for Enfield”
Facebook page. This page has an agenda of promoting the Cycle Enfield ‘Mini-Holland’ Scheme
currently belng considered for Enfleld, Clir Anderson has direct Influence and decislon-making
responsibility for this Scheme as Cabinet Member for the Environment and, as such, it is reasonable
to assume that the comments he makes are not only personal cbservations and views, but as he
represents Enfleld Council, they are also the views of the Councli at thls time. He also has a duty to
be impartial in all his decislons and deallngs.

He recently posted two comments, on separate issues, which breach the Code of Conduct for
Councillors. [ have attached screenshots of both these comments in the context of the
conversations appearing at the time, and will list the reasons why 1 consider they breach the Code
after the screenshots.

COMMENT 1 —
Background

s Helen Osmanis a resident of Grange Park and s a PR and Marketing professianal, She
produces a weekly online 'blog’, n21online, which promotes husinesses, people and
comimunity activities in Winchmore Hili and the surrounding area. She upholds the views
and rights of the local community and will often champion catises which threaten to damage
these. She has been vacal about many causes, but always appears to have researched her
subject well, scught expert professional advice and gives a balanced and reasonable
summary in her weekly newsletters to a very wide readership. Itis from this newsletter that
[ originally saw these Screenshots.

¢ Local residents are, | helieve, exceptionally grateful for the amount of work she does to
promote business and quality of life in the area and she is a trusted and respected member
of the community.

In the cormment in Screenshot 1 Clir Anderson {s making a religlously intolerant ‘joke’ about Helen
Osman, presuimably judgling her surname to be of Mostem origin. He suggests that she attends
Ponders End Masque and intends to make false statements ta the members there (mislead those in
the East) ‘as she has done In the West’,

This is totally outrageous and is an insult to hoth Helen Osman, in its presumptions -whatever her
religlous views, if any, and to the members of Ponders End Mosque. 1t Is overtly raclst, smacks of
religious Intolerance and is derogatory and libellous, suggesting that she deals in lles. It clearly
implles Clir Anderson harbours hostility basad on race or religion.

A couple of years ago, a Councillor, from Grange Ward, was found guilty of a similar lack of
judgerent in posting a racially provocative cartoon which, | believe, had been forwarded to him, on
his Soclal Media page. He was, | understand, suspended and suhsequently dismissed from his
political group far this offence and police Investigations were conducted. Councillor Anderson has
not just forwarded someone else’s words, these are his own comments, which he obviously
helieves are acceptable, and also acceptable to publish on a public forum
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COMMENT 1 — POSTED ON ‘BETTER STREETS FOR ENFIELD' FACEBOOK PAGE
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The fact that this post appears to have been taken down when Cllr Anderson realised It was creating
controversy seems to prove that he reallses his actions breached the Code of Conduct.
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f consider, that this comment shows that Cllr Anderson has failed in his duty to comply with the
Code of Conduct namely:

8.8 Respect for Others You should promote equality by not discriminating unlawfully against any
person, and by treating people with respect, regardless of thelr race, age, religion, gender, sexual
orientation or disability. You should respect the impartial role of the authority's statutory officers,
and its other employees.

This comment fails to treat another person with respect — seeking to mock their race and
religion.

Furthermore, it does not uphold the impartial role of a councillor in deallng with residents
as [t Implies complicity with the Cycle Enfleld Campalgners,

8.9 Duty to Uphold the Law You should uphold the law and, on all occasions, act in accordance with
the trust that the public Is entitled to place in you.

This comment shows that Cllr Anderson holds apparently discriminatory views. The views
are not compatible with the role of Counciilor, [et alone Cabinet Member

This comment should not have heen made and demonstrates lack of judgement;
furthermore, it demonstrates dishonesty in removing It once he realised it had been seen
by others. The fact that he did so without issutng a public apology to Helen Osman for this
offensive post Is a further ground for concluding that Danle! Anderson is not fit to be a
Councillor, let alone a Cabinet Member,

8.7 Leadership You should premote and support these principles [8.6,8.8,8.9] by leadership and
example

Cllr Anderson has set an unacceptable example to others by harbouring these views and
by publicising them.

9. You shall base your conduct on a consideration of the public interest, avold conflict between
personal interest and the public interest and resolve any conflict between the two, at once, and In
favour of the public interest.

As a Cablnet Member, Clir Anderson has demonstrated a conflict between his Councll
duties and his personal interest by posting a personal comment on Social Media, to the
detriment of his ahility to consider the wider Interests of residents as a whole, as opposed
to those of a very small lobbying group.

11. You shall at all times conduct yourself in a manner which will maintain and strengthen the
public's trust and confidence in the integrity of the Authority and hever undertake any action which
would bring the Authority, you or other members or officers generally, into disrepute,

These offensive, racist and anti-religious remarks bring into disrepute the integrity of the
Authority which represents the wider public of Enfleld, which by Its very nature has
diverse religious and raclal aspects. How can an Authorlty reflect an inclusive and tolerant
attltude when Its Councillors make remarks of this nature?

12. You shall ohserve the following rules when acting as a Member or co-opted Member of the
Authority: {1) Treat others with respect and courtesy. (2) You must not - {a} Do anything which may
cause your authotlty to breach any of its equality duties {in particular as set out in the Equalily Act
2010} {b) Bully any person; (c} Lobby, intimidate or attempt to lobby or intimidate any person who Is
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or is likely to be: Part 5 5 -6 (i} a complainant, (i) 2 witness, or {ill) involved in the administration or

_ determination of any Investigation or proceedings in relation to an allegation that a member
{including yourself) has failed to comply with his or her authority's code of conduct; or {d} Do
anything which compromises ot is likely fo compromise the impartiality of those who work for, or on
behalf of, your authorlty.

Clir Anderson has shown contempt for others and has contravened the majority of these
rules In particular:

12 (6) You should not conduct yourself in a manner which could reasonably be regarded as bringing
your office or authority into disrepute.

Cllr Anderson has brought the roles of Councillor, and Cabinet Member into disrepute by
making and posting these remarks

Use of the Internet (Appendix}

“We expect you to conduct yourself honestly and appropriately on the Internet”

“If you are posting to newsgraups, Internet mailing lists, etc. then you must include a Council
disclalmer as part of each message”.

“You may participate in newsgroups or chat rooms only when relevant to your official duties. When

participating you must clearly identify yourself by name and title”.

Clir Anderson has not conducted himself appropriately on the Internet demonstrated by
the racial and anti-religlous remarks he has posted on a public forum. There was no
Councll disclalmer as part of this message. This particlpation was directly relevant to his
official duties as Cabinet Member with responsibility for the Scheme which was helng
discussed yet he has not [dentifled himself by title,

COMMENT 2~
Background

¢ Ifthe Cycle Enfleld Scheme goes ahead, many residents and businesses will be adversely
affected,.

s One of the businesses which will be affected by loss of parking, loss of delivery area should
the A105 section of the Scheme go ahead is an independent, family-run Electrical goads
business called Pounds, It is welf regarded by people both in the area and further afield but
the management belteves the business will be severely affected. This is obviously a worrying
and serious matter for the famtly.

In Screenshot 2, Cllr Anderson is responding to a remark from another person who mentions that
someohe was seen carrying a large electrical item away from an electrical store on the back of their
bike and Clir Anderson responds asking ‘if it was from Pounds?

You should be aware that the manager of Pounds has previously made her concerns known to Clir
Anderson. His reply —in a public place - that the problems the Cycle Enfield scheme will cause for
individual businesses was of no concern to him {his actual words being ‘l am not interested in the

impact on Individual shops along Green Lanes'}, This flippant remark and reference to this specific
shop name in the post serves both to evidence Clir Anderson’s ongoing contempt for shops in
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general and Pounds in particular - and the problems the scheme will cause for businesses along the
route,

One would expect Clir Anderson to have concern for businesses across Enfield and maintaining their
viability. Instead, this post appears to show Clir Anderson mocking one of the businesses whose
livelihood is threatened. At best It was provocative and unwise, at wotst it is offensive.

It also appears that the issue of Clir Anderson having previously made unwise comments which could
lead to his resignation, has been discussed by people either on or off the forum, given that one
response in the reply to his comment jokily infers that this is yet another comment which breaches
the Code of Conduct? This therefore Indicates a total lack of impartiality if Cllr Anderson is treated
as a friend by this Iobbying group — and in return Clir Anderson treats this lobbying group as friends.

The next response compounds the joke on the store —which Clir Anderson appears to have started.

Cllr Anderson, as Cablnet member for the Environment who is leading on the Cycle Enfield Scheme
should be dealing with all residents and husiness who may be affected by the scheme with
sensitivity and consideration — not by making jokes at their expense on a Social Media public forum.
This remark Is over 3 months old but this also indlcates that whilst still at the Consultation scheme,
Clir Anderson was treating those likely to be affected by the Scheme with contempt and lack of
respect — mayhe because the outcome of the Consultation had already been pre-judged? In which
case this shows a lack of impartiality and neutrality on behalf of the Cabinet Member, and indeed, of
Enfield Council.
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COMMENT 2 - COPY OF SCREENSHOT TAKEN FROM ‘BETTER STREETS FOR ENFIELD' FACEBOOI
PAGE
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As | was cycling my daughter to school this morning,
we turned onto Green Lanes to see a man pass by on
his bike - carrying a wide-screen TV on the back.

Just saying...

il Like  Share

Daniel Anderson
From Pounds? ;-)

26 May * Like * 3 4

Kelth Hepburn
A Your have to resignh 10 times for a

comment like that@) &) @
27 May « Like * ¢y 1

Clare Rogers
No, this was the Pounds customer:

Therefore | consider, that this comment does not caomply with the Code of Conduct for the following
reasons;
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8.8 Respect for Others You should promote equality by not discriminating unfawfully agalnst any
person, and by treating people with respect, regardless of thelr race, age, religion, gender, sexual
orientation or dlsability. You should respect the impartial role of the authority's statutory officers,
and Its other employees.

This comment falls to treat another person/business with respect. It demonstrates a lack
of Impartiality by being posted when a consultation heing undertaken by Clir Anderson’s
team was still underway at this time. Of most concern, Clir Anderson’s post casts
asperstons on a business by name,

8.9 Duty to Uphold the Law You should uphold the law and, on all occasions, act in accordance with
the trust that the publicis entitled to place in you.

This comment shows that the public trust cannot be placed with Cllr Anderson if he holds
these views. They are not compatible with the role of Counciilor, let alone Cablnet
Member. Members of the public should feel, that during a consultation period, those
carrying out the consultation do not harbour personal partlsan views. [t goes without
saylng that such partlsan views should not be published on Soclal Medla, and especlally
those forums run and operated by a lobhying group.

8.6 Honesty You have a duty to declare any private interests relating to your public duties and to
take steps to resolve any conflicts arising in a way that protects the public interest,

This comment should not have been made during a Consultation period as It confiicts with
the neutral stance of the team conducting the consultation and does the opposite to
protecting the public interest,

8.7 Leadership You should promote and support these principles by leadership and example

Clir Anderson has set an unacceptable example to others by harbouring these views and
by publicising them.

9. You shall base your conduct on a consideration of the public interest, avoid conffict between
personal Interest and the public interest and resolve any conflict between the two, at once, and In

favour of the public Interest,

As a Cabinet Member, Clir Anderson has demonstrated a confilct between his Council
duties and his personal interest by posting personal comment on Social Media, and any
impartlality has been lost.

11. You shall at all times conduct yourself in a manner which will maintain and strengthen the
public's trust and confidence in the integrity of the Authority and never undertake any action which
would bring the Authority, you or other members or officers generally, into disrepute,

The offensive remark brings inta disrepute the integrity of the Authorlty which represents
all members of the public in Enfield, both residents and buslnesses. How can the public
believe that the Authority is interested in nurturing and encouraging small businesses, and
Is taking their concerns properly into account, when a Counclllor makes remarks of this

nature?

12, You shall observe the following rules when acting as a Member or co-opted Member of the
Authority: (1) Treat others with respect and courtesy. (2) You must not - (a) Do anything which may
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cause your authority to breach any of its equality duties (in particutar as set out in the Equality Act
2010} (b) Bully any person; (c} Lobby, intimidate or attempt to lobby or intimidate any person who is
or Is likely to be: Part 5 5 -6 (i) a complainant, (i) a witness, or {ili}) involved in the administration or
determination of any Investigation or proceedings in relation to an allegation that a member
{Including yourself) has failed to comply with his or har authority's code of conduct; or (d) Do
anything which compromises or is likely to compromise the impartiality of those who work for, or on
behalf of, your authority.

Cllr Anderson has shown a lack of respect for others.

12 {6) You should not conduct yourself in a manner which could reasonably be regarded as bringing
your office or authority into disrepute.

Cllr Anderson has brought the role of Cabinet Member, and Councilior into disrepute by
posting thls remark. It could be construed that Enfleld Council had already decided the
outcome of the Consultation of the A105 scheme when a Councillor and Cabinet Member
posts a flippant remark regarding his area of responsibility on a public forum.

Use of the Internet (AppendIx)

“We expect you to conduct yourself honestly and appropriately on the Internet”

“If you are posting to newsgroups, Internet mailing lists, etc. then you must include a Council
disclaimer as part of each message”.

“You may participate in newsgroups or chat rooms only when refevant to your official duties. When

participating you must clearly identify yourself by name and title”,

Clir Anderson has not conducted himself appropriately on the Internet demonstrated by
the flippant and offensive remark he has posted on a public forum. There was no Councll
disclaimer as part of this message. This particlpation was directly relevant to his official
dutles as Cahinet Member with responsibllity for the Scheme which was being consulted
on at the time, yet he has not |dentified himself by title.

SUMMARY

By posting these comments and breaking the Code of Conduct for Councillors in so many ways, Clir
Anderson has shown himself to be unfit to represent the Council, given his Intolerance towards
minority groups, his complicity with a group which may make his judgement regarding the Cycle
Enfield Scheme unsound and his lack of Judgerment in posting controversial remarks on Social
Media forums.

I trust the strongest possibie action be talten on this matter and that Cllv Anderson s dismissed
both as a Cabinet Member and as a Councillor.

The way Clir Anderson has used derogatory remarks and sturs about residents and buslnesses to
justify ignoring the concerns of businesses and residents during the Cycle Enfield consultation
reflects hadly on Enfield Councit. It appears to confirm that residents and shopkeepers are right to
havrbour doubts ahout the lawfulness of any consultation which has already taken place, when the
lead Councillor for the scheme is openly dismissive of their concerns in a public forum, and seeks
to imply that a resident who publicises veridical infarmation ahout the scheme is ‘misleading’
residents. Is this why Cllr Andersan was so keen to dismiss the possibility of a public enquiry [nto
the Scheme when called for by other Counclliors? -
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These remarks would be deemed unacceptable If written by a member of the public, but for a
Cabinet Member, let alone a Counclilor representing the London Borough of Enfleld, they are
grossly Ill-judged, breach many of the aspects of the Code of Conduct, and one of the comments, [
belleve, warrants criminal investigation,

Thank you.

R (D mstazt |

SUE WOOLLARD (MRS)




Page 52




Page 53

Avreroix (3)

STATEMENT OF HELEN OSMAN

Helen Osman, will say as follows:

1. My background is in marketing and business development, working for major clients,
including government depariments. | have a Master's degree in sociology and
marketing qualifications.

2. In 2008 after leaving the city where | worked as a marketing strategist and commercial
saciologist, [ set up a website for the jocal community (n21online.com) In the area |
have lived for 30 years, where my children attended local schools. It is all about local
connectivity — hypar-local content driven marketing. On some days there can be as
many as 3,000 visitors to the site and up to 1,200 at a thne on some occaslons, | use
my experience fo help my community, including small businesses and start-ups,
charities and community groups and i have a blog ‘this week in N21' which is widely
read.

3. I am a founding member of the Save Our Green Lanes (“SOGL") Campaign Team.
SOGL is a campaign group against the Cycle Enfield scheme. We are not against
cycling or the construction of cycle lanes but we believe that the current proposals will
be damaging to the local community and not make ‘a Better Enfield for All' as LBE
claim. There Is litlle support for the scheme locally, but the Council is ignoring this.
Many local cyclists belleve it is dangerous and will not be used. SOGL Is challenging
the A105 cycle lans scheme in the High Court.

4, There was a statulory conhsultation conducted in July and 1,600 objections were
received, but construction of the scheme began ihe day after an unsuccessful attempt
to call in the scheme. There were grounds for concern that the objections, including
one by Aviva buses should be sufficient fo warrant a public inquiry. Clir Terry Neviile,
Leader of the Gonservative Opposition is seeking an Advisory Order as to whether this
s legal and also how the Coungil could issue purchase orders to contractors during the
statutory consultation petiod.
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Like many other local people | have concerns about how the matter is being handled
by the Council. | am a member of A105 partnership board for Cycle Enfield, however
Enfield Council did not provide full information fo its critical friends and has completely
ignored their comments, as well as those of leading community groups, churches and
residents assoclations.

One example of the Council's approach to project management was the reticence to
release the full economic risk assessment for the A105 scheme. From the summary
report it was not possible to understand the methodology and thus the validity of the
analysis. Councillor Neville had to go to the Chief Execufive to get a copy of the full
Regeneris Economic Risk Assessment report. This 90 page report was finally supplied
on Friday afternoon, with a deadiine of Monday noon for alt submisslons.

| have very serious concerns about the Cycle Enfield project and the approach that the
Councit has taken to it. However, | only submitted this complaint as a Code of Conduct
investigation into the comments that Councillor Daniel Anderson made on 31 Augusi
2018, on the "Better Streets for Enfield” Facebook page.

I believe that | have been {fargeted by Counclllor Anderson because of my high profile
campaigning. He has previously accused me of lying in relation to meeting dates. This
was picked up by the local press. However screenshots of Council meetings were taken
to show this was not the case.

Given my marketing consultancy background | believe that | have been able to
demonstraie that the sconomic risk assessment reporis were based on poor quality
data, with scenario modelling which altempts to minimise the risks posed to local
businesses. | believe Enfield Council's Gabinet was dsliberately mislead by misuse of
a quote to say that cycle lane schemes could lead to a 5% - 15% increase in the size
of the locat economy. In fact the report aulhors state that they do not envisage that the
scheme will achieve its transformative objectives.

When the Ponders End economic risk report was published in August | also reviewed
this. Other than looking at the Penders End report 1 have no connections with Ponders
End. 1 understand that there were leaflets cir¢ulated in the local area to raise
awarenass of the consultation, but 1 had no involvement, in any aspect of this
campaign. | sent my critique of the Ponders End report to the leader of the Council,
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Councillor Doug Taylor (councillof for Ponders End), commenting that this was a very
poor quality research; there was lillle evidence of any real understanding of the local
economy, the demographic profite of Ponders End or any meaningful engagement with
local businesses. For example the report makes no reference to the major Meridian
Walar regeneration project.

31 August 2016 — Facebook Posting

11.

12.

13.

14.

16.

17,

My complaint is about his comment on 31 August,

| consider that Gouncillor Anderson has made a cohnection between my surname of
Osman te the Muslim community and the Mosque in Ponders End. | do not have any
Muslim connections and Councillor Anderson knows me well, when he fook over the
portfolio he came fo meet me and sat at my kitchen table.

I was shocked when | saw the comments. | found them insulting, as did my family. |
have never been to the Mosque. | do not know whether itis used as a general mesling
place for the local community.

Coungillor Anderson s posting on a Facebook page that is pro cycling and | do not
consider that he should be posting on that given his position as a Cabinet Member and
decision maker, who should be objective,

| consider there are two elements to his statement:

a. that|mislsad people; and

b, - Coungillor Anderson lrying to make something of my name and linking it with
the Muslim community.

{ have nof misled anybody.

There has heen a good local campalign to raise awareness of impiications of Cycle
Enfield but 1 feel that Councillor Anderson has made me public enemy number one. |
have been subject {o trolling on Twitter, Street Life and Better Streets for Enfield, by
the cycle fraternity. Whilst | do not look at these social media pages on a frequent basis,
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| have heen led o believe that Councillor Anderson has participated, although
comments have now been taken down,

| do not know why Councillor Anderson thought | would be at the Mosque perhaps it
was because of the critique | had done on the Ponders End report. | was not there
because | was on holiday in Pembrokeshire with my family.

I do not consider that Councillor Anderson is a fit and proper person fo overses Cycle
Enfield. | believe that a senior decision maker for a major and highly controversial
Infrastructure project shoutd take this position seriousty and should not have disptayed

- stich parlisan views. it was known fo the members of the group that ha Is charge of the

Cycle Enfield scheme.

| do not consider that Councillor Anderson’s comment on the 31 August shows him to
be objeclive and showing respect o others, accountable, open and honest.

26 May 2016 - Facebook Posting

21.

Pounds is a very successful large focal retailer. They will lose parking and delivery
spaces as part of Cycle Enfield. One of the directors of Pounds confroanted Councillor
Anderson at a meeting about the lack of parking caused by Cycle Enfield and the effect
on her business. Councilior Anderson said that he does all his shopping online and
does not care about local businesses, The direclor of Pounds shouted this out after he
had said it and she appeared very upset by his comment. 1 consider that the comment
he made on Faceboaok on 26 May is symptomalic of Councillor Anderson’s approach
to the Cycle Enfield project and its effect on the local community. '

Conclusion

22,

| consider that Councillor Anderson was acting in his role as a Councillor as he is so
well known on this scheme. Heis in the local press virtually every week and his remit
is wide. People reading the comments would have known that he was a CGouncilior. |
have never known a Councillor have such a high media profile.
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23.  When my family saw the comment they were disgusted. Most of my family cycle,
including my daughter's partner who cycled to work from Grange Park to Clerkenwell
before moving closer Into town. As a oyclist he can see litle merit in the scheme but
rnore importantly was equally disgusted by these insulting remarks.

24.  Councillor Anderson's comment that | mislead people has upset me. Council officers
send me information to post on my website and have said that the lecal community is
miore likely to see it there than on the Councll website.

25. 1know Sue Woollard. We are friends but not close. | did not know that Sue was going
to put a complaint in. She did tell me that she had been incensed by the comments
made by Councillor ‘Anderson after she had submitted the complaint. [ felt that

Counciltor Anderson's comments were insulting to ine. [t would have been nice if he
had contacted me and apologised but he had not done that,

Slgned/’L{’/(MA/CWVWf

Datedl@/} L//é
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APPENDIX

STATEMENT OF SUE WOOLLARD

Sue Woollard, will say as follows:

I have lived in the borough of Enfield all my life. | am involved in my community. | was
previously a governor of St. Andrew's School and after | ceased to be governor | joined
the independent school appeals panel for the borough on which | still sit. In both of these
roles { received regular training from the Council on what one can and cannot say and the
dignity with which we should always treat other members of the public.

! am an involved resident of N21, West Enfield. For example, | was involved in the
opposition to an Environment Agency flood defence scheme which threatened our
neighbourhood. It was as part of this opposition that | first came into contact with Helen
Osman who also lives in N21. | know Helen, but | do not consider us to be friends. [t
would have been around 2011/2012 when | first met Helen. Helen produces a weekly
blog "N21online”. This covers local business news and community issues. | understand
that the blog has a very wide readership.

For the last five years | have been a Trustee of the Old Enfisld Charitable Trust. | am
one of two Trustees appointed by St Andrew's Church to be representative of the
congregation and to uphold the interests of the Church. The Trust owns the market place
in Enfield Town and runs the weekly Charter Market. On non-market days the market
place is a car park. Cycle Enfield will seriously affect the future of the market place. | am
not making this statement in my capacity of a Trustee of the Trust but as an independent
resident of Enfield. NB Since this was written the Councll have changed the plans the
Town Scheme of Cycle Enfield which, although reducing the impact on Enfield Market,
will still have a negative effect on Enfield's trade and shopper footfall which will then have
an impact on the Market trade.

| consider that the Cycle Enfield Scheme will have a major impact on the town | know and
love and how | live my life. | consider it will impact on whether the shopping centre within
Enfield Town will continue to be viable. My complaint and the resulting invesligation is
not about the Cycle Enfield Scheme. However, my personal view is that the Cycle
Enfield Scheme will not work and my understanding was that those who put together the
proposal knew it would not work when they bid for the money.
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| think that it is imporiant fo understand the context about the sifuation. The Londan
Borough of Enfield comprises the former Enfield, Southgate and Edmonton boroughs.
There remain three distinct areas. The west of the Borough has heen perceived to be the
tnore affluent. However, aver time there have baen changes in the demographics of the
Borough and movements of different communities o particular arsas.

Enfisld Town operates a ona way system and the Cycle Enfield proposals will stop iraffic
down Church Street, Instead Cecil Road, which is a residential streetf, will become iwo-
way, Two jorries, coming from opposite directions, will not be able to get down the street.
Since this was written, this is no longer relevant and should be removed please

| consider the Cycle scheme is ill conceived but it has started. The scheme is separated
into several parts including the A105, N21, Enfield Town, Southbury Road and the A1010
Enfield Lock to Edmonton. There was a judicial review claim in respect of the A105
section.

Work started on the first part, on the A105, 4 weeks ago. We will be able to judge the
potential impact of the scheme but not before the Enfield Town phase is deliberated hy
Cabinet in December.

In Ponders End/Enfield Highway there is one major road with shops most of the way
along it. These are small, mainly independent shops that the local population wants to
buy from. The cycle lanes will mean that there is no parking and the shops will not be
able to receive deliveries. This is also why the Trust's marketicar park will have
problems. No longer relevant®

Councillor Daniel Anderson is the portfolio holder for Environment within the Council’s
Cabinet, responsible for Cycle Enfield.

The Counci! undertook an initial consultation on the Scheme but this was open to the
whole of the UK, The result raised tensions it Enfield but if you take out'the external
people then overall residents were opposed. The Gouncll undertook a further statutory
consultation on an amended scheme for the A105 and received 1,600 objections. It is
now understocd that this section of the scheme was given the ga-ahead before this later
consultation was complete.
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Councillor Anderson approved the amended scheme. His decision was called in on the
basis that the 1,600 objections were not taken into account. Councillor Anderson said
that he has personally looked at all the objections and he thought there were no new

facts to consider.

Arriva objected to the A105 section as having serious concerns for their bus service.
This was one of the major points when the decision was called in. My understanding is
that Transport for London who are owners of the Cycle Scheme overruled Ariiva just prior
to the Council meeting.

In my view the other parts of the Scheme are flawed and there are concerns. Revised
plans are to he unveiled in Novermber 2016. A meeting has already been scheduled for
14 December 2016 for the Cabinet to discuss and, it is thought, to approve these plans.

Councillor Anderson is vocal in his support for groups lobbying for Cycle Enfield. |
consider it is unwise for Councillor Anderson to be posting on Facebook for “Better
Streets for Enfield” who are a cycling group very pro and in favour of Cycle Enfield. |
understand that Councillor Anderson is a regular contributor to the Facebook page for
that group and | think it is unwise of him to ally with a lobbying group given his role as
Cabinet Member. The nature of the language used indicates a cosy group. Counciilor
Anderson has a duly to be fotally unbiased and as a result should not get involved in
forums.

| consider that whent Councillor Anderson posts fo groups like “Better Streets for Enfield”
everyone knows he is a Councillor, He is always in the local paper defending Cycle
Enfield. | think that means he is acting in his capacity of a Councillor. | think this is
demonstrated by the Facebaok postings on 26 May 2016 because there is a comment
from another contributor about Councillor Anderson having to resign for the comment he

makes.

Councillor Anderson’s position is so weli known on Better Streets for Enfield that | do not
think that he can write or post in a personal capacily on it.

When Helen Osman copied onto N2fonline the 26 May 2016 and 31 August 2016
Facebook posts which Councillor Anderson had posted on Betlter Streeis for Enfield
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Facebook page, my heart sank at the personal and unfounded attack on her, and the
hature of the comment re Pounds store

26 May 2016 — Facebook Posting

Pounds is a local, famity-run electrical store located on the A105 that | understand may
close if the impact from the Cycle Enfield Scheme results in decrease in footfall as
customers and delivery vehicles are unable fo park outside the store, and, as a
consequence, turnover suffers. 1 consider that by the post Counciltor Anderson is making
a joke and laughing at something resulting from the Scheme. | am not a regular
customer at Pounds but | can understand how upsetting a 'joke’ like this could be for
Pounds.

My view is that if Councillor Anderson is acting as Councillor then he should declare that
he is one and that it is inapproptiate for him to comment on a forum such as this. The
post indicates that he is making fun of an Enfield Business which he has a duty as a

Councillor to protect.
31 August 2016 — Facehook Posting

Ponders End (A1010) is a different section of the Cycle Enfield Scheme. It falls outside
of Helen’s “patch” and | am not aware that Helen has been vocal in respect of it. Ponders
End has a high Muslim population and has a Mosque. | do not know anything about the
activities of the Mosque and whether it is used as a community venue for meetings.

[ do not know what Helen's religion is. [ consider the posting by Councillor Anderson on
31 August smacks of race or religion blas. | do not know what the difference is now
between the two with regard to islam in particular, Again, | do not believe that it is
appropriate for Councillor Anderson to post remarks regarding the Cycle Scheme on this
forum, let alone comments of this nature. He seems to imply that Helen is a member of
{he Islamic community and would use the Mosque as a platform to spread information to
the Moslems of Ponders End — and that this information'would be without substance — in
effect misleading the community. 1 consider that this is also a slur on the community by
implying that their Mosque is a meeting place which is able to be used as a plaiform for
someone spreading misleading information — and that implies that they are guliible. | also
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have to question why he would consider that Helen would attend a Mosque almost as
though this is a derogatory comment.

The Facebook posting accuses Helen of having misled people in the west {of the
borough) and that she was now intending to do the same in the east (of the borough)
where Ponders End is situated. In my view this could not be further from the truth. To
my knowledge, Helen has always been very careful with the information, data and figures
that she publishes. She often quotes from government papers or accredited journals or
actual statistics from Gouncil websites.

| believe that the post by Councillor Anderson implied that Helen deals in lies and by
misleading people. This is a slur on her character and good standing in the community
and is, in my experience, not the truth. | understand that Coungillor Anderson has tried to
discredit Helen on other oceasions. My view is that he appears o be frustrated that
others, including our local MP, back Helen unreservedly.

My understanding is that both of the Facebook posts were removed from the “Better
Streets for Enfield” page when Helen published the remarks on her blog.

| consider that Councillor Anderson’s comments are defamatory and ill advised. He
should not be able to get away with them. He is a Councillor and also a Cabinet Member
who should be unbiased and represent the whole of the borough. | am angry that
someaone elected to be a Counciller and appointed to be a Cabinet Member is allowed to
make personal comments of this nature. If Councillor Anderson puts these types of
observations out there then in effect he is speaking for the Council and so it is a slur on
the Council. 1 am upset {o live in Enfield if this is how Councillors act.

| do not think it is appropriate for me to say that Councillor Anderson should not be an
elected member of the Council. He has been slected by residents of his ward. However,
1 do nol think it appropriate for him to be a Cabinet Member if he holds these types of
anti-religious and racist views and these comments show a lack of judgement, normally
required of someone in a senior position.

| g confused by the whole thing, deeply angry and upset for Enfield, hecause | believed
we had standards. | consider his comments have been a real wedge in the community.
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| have never heen prompted to send in a lelter of complaint about an individual before. |
saw Helen’s post with the comments but it was not for a couple of weeks that | had the
oppertunity te put together a complaint. When | saw the comments inittally | was
appalied. | did see Helen in a meeting and expressed my views on the nature of the
comments. | do not recall telling Helen that [ was going to put a comptlaint into the

Council. | did not submit my complaint in collusion with Helen.

| consider that in my role as a governor and a member of independent school appeal
panels that | have been trained by the Council to act and speak in one way and | cannot
understand how somebody else representing the Council, and, | assume, given similar
training, can act and speak in a completely different and unacceptahle way. |
uhderstand that Councillor Anderson is employed by the Councll in his capacity as

Cabinet Member.
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AP X

STATEMENT OF COUNCILLOR DANIEL ANDERSON

Councillor Daniel Anderson, will say as follows:

o

I was first elected as a councillor to Enfield Council in 1998 serving untif 2002. | was
then re-elected in 2014. When | returned to the Council as an elected member |
received training on the code of conduct and | am broadly familiar with how it works.

[ have been a Cabinet Member and the Portfolio Holder for Environment since June
2015. As part of my role as portfolio holder | have a large amount of delegated
decision making power. This includes delegated decision making in respect of
aspects of Cycle Enfield.

| understand that the complaints against me both relate to two posts that | made on a
Facebook page for Better Streets for Enfisld. The first of these posts was oh 26 May
2016 and the second on 31 August 2016.

The Cycle Enfield scheme has been very contentious. There are several groups that
are opposed to the scheme and who seem to work collaboratively. They have
extended their opposition to not only Cycle Enfield but also to me personally. They
have misquoted me and at times made me personally the target of their commenis.

Helen Osman is one of the more vociferous and regular campaigners against Cycle
Enfield and she works collaboratively with others who oppose it.

. The Cycle Enfield scheme predates my involvement in it. The submission was made

to Boris Johnson, the then Mayor of London, in December 2013 under the Mini-
Holland programme. It was a cross party bid, which was a requirement of the
submission with the written support of both the Leader of the Council and the then
Leader of the Opposition. The bid clearly stated that Enfield’s proposals would run
along Green Lanes. | am aware that those objecting to Cycle Enfield refer to the route
using back streets rather than main roads. This was considered and rejected. The
bid was submitted on the principle of the proposed schemes going down main

thoroughfares, However, there are complimentary elements, known as Greenways
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and Quietways that seek to use side roads, parks and open spaces, but these are
peripheral to and not the essence of the proposals.

Since the bid was made the Leader of the Opposition on the Council has changed
and the current leader opposes the scheme. He has said that he would not have
agreed to the bid. However, his deputy supported the bid and is on record as doing
§0.

| consider that Save our Green Lanes is one of the key groups in opposition to Cycle
Enfield and has been distributing information that is misleading. The consultation that
the Council has undertaken has been about shaping the various schemes, but has
never been a referendwn on the scheme as a whole. it is a voice and not a veto 1t
has never been an option to scrap the scheme following these recent consultations
which are just intended to set the scope as to what is done and change details as a
result of the feedback received.

I am aware of the concerns that residents have raised and | have considered them.
There has been a great deal of consuitation with residents over the past 18 months
on the A105 scheme with a 12-week consultation at the start of that period. Those
opposed to Cycle Enfield have been to the Courls on three separate occasions .
Twice they have sought a judicial review and on the third occasion they sought an
injunction to prevent works from proceeding along the A105. Every time their
application has heen thrown out and costs awarded against them on the basis that
they did not have robust or acceptable grounds. There is no legitimacy behind their
attempt to get the A105 scheme stopped.

The decision to approve the scheme was taken by Cabinet in February 2016. This
was then called in by the opposition, but the decision was confirmed after it had been
considered by Overview and sScrutiny in March 2016. The steps that the Council
has taken since that time have been to consider a greater level of detail for each
individual stage. The consultation processes undertaken have followed the statutory
requirement and relate fo the traffic management orders.
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The element of Cycle Enfield running along the A105 has been one of most
contentious elements of the programme with concerns about whether the road is of
sufficient width for what is proposed.

Nonetheless, 1 have fold officers that they must consider what Is submitted in
response to the consultations carefully, irrespective of the source and there has been
some recognition locally that the Council has made some changes.

We have looked carefully at the facts and the emerging Traffic Managemsni Orders
to enable us to develop the proposals, cognisant of the concerns from residents and
local businesses. For example, the impact on businesses as a result of removal of
on-street parking has been mitigated by the installation of offering 45-minute free
parking bays in both Lodge Drive and Fords Grove car parks.

Cycle Enfield is being compared with the Cycle Superhighways in Central London,
but we are an outer London horough and it is not comparative. Cycle Enfield has
three key strands, to transform our high streets and town centres, to promote more
active forms of travel and to creale safe and segregated cycle lanes. The £42m of
external investment into the borough will help ensure that this is a scheme which
works for Enfield and the consultation is about evolving that vision.

it is not about long journeys by bike, but about the opportunily for peaple of all ages
to be able to cycle short journeys in safety and to encourage short trips on bikes
rather than in the car. Enfield has one of the lowest cycling rates and one of the
highest child obasity rates of all the London boroughs, so there are public health
issues which are heing addressed through the scheme.

We have always been clear that we cannot do everything that everyone wants, but
we have gone as far as we can to work with the groups. For example, we have
invited some members of the groups opposing Cycle Enfield onto the various
partnership hoards we have set up to ensure that it represents a cross section of
opinions and Helen Osman, herself, is a member of the A105 Partnership Board.

The Council has held public meetings with the residenis and businesses and
recognises that some have issues with the principle of the scheme. Nonetheless,
where issues have been raised concerning the detail | have asked officers to look at
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them and see what can be done. Officers have been able to assist with some
changes as a result and | helieve that there is recognition that we have adapted the
scheme in light of resident feedback.

Facebook Post 31 August

18.

19.

20.

21.

| recelved a voicemail on my phone from my colleague Councillor Don McGowan on
31 August and called Councillor McGowan back straightaway. This call was in
reference to a meeling being held at the Ponders End Mosque the following day.
Councillor McGowan informed me that he understood Helen Osman was attending to
speak against the Ponders End Scheme as it related to cycling. Councillor McGowan
needed information to be able to respond to any comments that Helen Osman might
make. [ sent Councillor McGowan a text message on my own phone which set out
the main points to cover. A photograph of the text is attached to this statement. This
was on the morning of 1 September. As a result of that conversation, | sent officers
an email asking that they shouid go to the meeting at the Ponders End Mosque to
counter any misleading information that may be presented. | was informed after the
meeting that Helen Osman did not attend. | sent Councilior McGowan a text to that
effect later that day.

] refute any allegation that my post on 31 August was in any way a racial siur on
Helen Osman. My reference to the Mosque was simply because | understood a
meeting was taking place there and that Helen was aftending. M had nothing
whatsoever to do with Helen Osman’s teligion. | do not khow what Helen Osman'’s
religion is and | do not care as it made no difference to me.

After Helen Osman published the Facebook post | received a phone call from a man,
I do not know who he was, saying that | was making racial comments. He even
referred to the fact that | am Jewish, which was odd given that | do not believe | had
ever met him. | refuted that there were any grounds for the post being in any way
racial. 1 was working with the information | had and it was in no way intended to be

religiously intolerant.

| consider that Helen Osman and Sue Woollard are making a leap between what |
said and how they appear fo have interpreted it. 1find it offensive and absurd that
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they consider | am in any way hostile to Helen based on race, religion or ethnicity and
my comments were solely based an information provided by Councillor McGowan.

My view is that a handful of people, hostile to Cycle Enfield and myself as Cabinet
Lead on the project have read Helen Osman's post interpreting my comments and
taken it as fact without challenging it.

| nonetheless stand by my comment that Helen Osman has bsen misieading people
and can evidence base that position. Information that Helen Osman has published
has had, | consider, a misleading effect on people’s interpretation of the Cycle Enfield
Scheme. In support of this | refer below to Helen Osman misquoting my interaction
with the owner of Pounds on her blog and which makes no reference to the fact that i
was verbally assaulted by the individual.

I also refer to a blog post that Helen Osman distributed on 23 September 2016. This
related to the failed legal action for an injunction. Helen Osman gives her view of
what she considers Mr Justice Dove sald but this is not consistent with the judgment
as | am aware of it. My understanding is that Mr Justice Dove said the applicants had
no case. The impression | have from Helen Osman’s blog is that there was a case,
but the Council had got around things on a technicality ~ indeed the title of her post is
“This week in N21 — a game of charades in the High Court?”

Facebook Post 26 May

25,

26.

| consider that Helen Osman has a direct role in inciing people in relation to
opposition to Cycle Enfield. For example | am aware of a post that Helen Osman
sent out in advance of an exhibition at Palmers Green. The Council intended to
exhibit revised plans for the A105 scheme. Helen's post encouraged people to altend
but also stated that although those attending should not be viclent “a spot of verbal
abuse is allowable”,

At the meeting | was approached by a very angry woman who was shouting at me. |
understand that she was the owner of Pounds, a local electrical store. She pufled me
aside and said that Cycle Enfield would destroy her business. She asked me where |
buy my electrical goods from. | made reference to using shops and on line, She told
me to go forth and multiply and then started shouting that Councillor Anderson only
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buys online. In addition to my encotnter with this lady, officers and the Council's
consultants were also verhally abused at this meeting. In my opinion Helen Osman
incited this heightened tension with her post prior to the meeting.

Helen Osman then published an email the next week where she misquoted me and
stated that | only shop online and do not support local businesses (as referenced in
point 23 above).

In relation to my one word post on 26 May on the Better Streets for Enfield Facebook
page | posted it in response to a post on electrical items on bikes. I do not know who
Keith Hepburn is who responded to my comment or why he would refer to my having
to resign in such a way. Whatever is the case, | did not respond to him.

| only have one Facebook account. | use this to comment on personal things and on
occasion comment on other pages, for example "love your doorstep” — about the
Gouncil. As a general rule, | tend to be extremely careful about what | post and even
more so now, in fact | very rarely comment at all, particularly on council matters. The
photo that 1 use for my Facebook account is my own photo; it is not my official

Goungil photo.

| take great offence to the statements and the accusations made against me. |
consider these complaints are part of a co-ordinated effort to have me removed from
the Cabinet, This effort has included a petition asking for my removal signed by 200
people. The Leader of the Council has rejected that petition. Over the same
weekend the Labour Group office at the Council received several offensive
voicemails regarding the Cycle Enfield A105 scheme and these have been passed to
the police. The voicemalils did not threaten me personally, but threatened the group.
The Southgate Green ward forum on the 20" September was also forced to be
cancelled at the urging of the police borough commander because people were being
encouraged to turn up and disrupt the meeting targeting me.
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31. | do not consider that | have breached the Council's code of conduct in any way.

h Sy

Councillor Daniel Anderson

Date: 8™ December 2016
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" APPEN DR @
STATEMENT OF JONATHAN GOODSON

Jonathan Goodson, will say as follows:

1; | am a Principal Engineer within the Traffic & Transportation Service, which falls
within the Regeneration and Environment Depariment of Enfield Councll, | head a
small sub-team (lhe Traffic & Parking Team) whose ‘core work Is designing and
consulling on minor lrafﬂc-and parking schemes and responding to the varied and
numerous parking enquiries that arise from the public. | have been employed by the

« Councll since July 2010, The Traffic & Parking Team's projects previously Included
cycle routes but this work now comes under the umbrella of Gycle Enfield. The more
"extensive resources now assigned to cycling projects reflects the larger scope and
complexity of the schemes belng progressed since circa 2014.

2. For the last year and a half | have, In addition, been the Project Manager for the
Ponders End High Street scheme. This Is a large high street Improvement scheme In
the Ponders End area of the borough and has been developed over a number of
years. This scheme [s crossed by one of the subsequent Cycle Enfield corridors (the
A110 Southbury Road) and sllé within another, which runs north-south along several
kilometres of the A1010 Hertford Road. The high street improvements therefore
feature cycling facllitles in order to malntain the Integrily of the wider route. Other than
In Its interface with Ponders End High Street, | am not directly involved Inthe Cycle
Enfleld project at the present time. Prev[ouély I contribuled fo the bid writing work and
somé of the early route planning and public engagement,

3. As part of the Ponders End Scheme the Councll has undertaken varlous consultation
exerclses. In August 2016 the Councll,undertook a statutory consultation which
made expliclt the parking and loading restrictions that will apply. The Councll used
the Cycle Enfield webslle to facllitate the consultation. Earlier consultation exerclses
across the Ponders End area generated limited interest, but the statutory consultation
provoked a much larger number of responses. '

4. Worshippers at the local Pondets End Mosque were concerned about a loss of
parking In the evening. The proposed cycle lanes along the high street will remove

the current facllity to park on'single yellow lines after 6,30pm. lLocal traders (many of
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whom attend the Mosque) share this concern and would also Iike an Increase in the
number of dedicated all-day parking spaces within the new layout, which represents a
reduction on the current provision. The hMosque has acted as a focal point for the
local community in the discussions that have followed.

The tmam for the Mosque contacted th'e Council and asked for members of the
relevant team and local Councillors to visit and talk to the communily about the
proposals. A meeting was arranged for-this on Thursday 1 September 2016, |was to
attend together wilh the Project Director for Cycle Enfletd, Jon Judah. Councillor
Daniel Anderson did not, as far as 1 can recall, ask officers to attend the meeting at
the Mosque, | was asked to altend by my Head of Service. | have seen an email sent
by Gouncillor Anderson on 31 August 2016. This email was forwarded o me by Jon
Judah, The omall referred to the possibility that Helen Osman would be attending the
Mosque the following day. | have provided & copy of this email to the investigator.

| have met Helen Osman on several occasions. Prior to the emall from Councilior
Anderson, it did not ocour to me that she would be atiending the meeting at the
Mosque. | am aware that she has been very active in the west of the borough which
is her particular area of interest, Given her involvement In previous Cycle Enfield

consultations, it did not seem implausible that she would attend the meeting at the

Maosque although | am not aware if Helen Osman has any links with the Ponders End
cormnmunity.

Jon Judah and | aitended the mesting én, 1 September. It was a fairly posllive
meeting that allowed the community to make thelr polnts and the Council to provide
some additional information. It was clear that the community welcomed, overall, the
Investment and the wider Improvemsnts being proposed, but was keen that the fine
detall would provide adsquately for parklng. A further meeting was held on 8
Seplember that had been arranged by. local Coungiliors, | attended this meseting
together with Councillor Donald McGowan and Counclitor Doug Taylor. That too was
a positive meeling.

I have not studied the leaflots and Information produced‘ by the varlous opponents of
the Cycle Enfield schemes, but | have heard from colleagues within the Council
whose opinlons | trust that some of these have been unhelpful and misteading.
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9, | am aware that Councillor Anderson has, slhce taking over the role of Cablnet
Member for Environment, had to deal with a large amount of antl-cycling and anti-
Countll sentiiment associated with the Cycle Enfield proposals.

VS

................. R e T R TP T T T

Jonathan Goodsen

Daté
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APPEraDIN 0

STATEMENT OF JON JUDAH

JON JUDAH, will say as follows:~

1. | am the Project Diractor for Cycle Enfield, and have been smployed as such by the
Council for approximataly 5 months, Prior to this 1 had a long career in the public and
private sector, working at senlor levels in counclls and other organisations and on
national and international projscts, in my time at’the Councll, it has become clear
that the groups who oppose Cycle Enfield take a view diametrically opposits to that of
the Council. As part of my role, 1 have regular mestings with Cabinet members and
associate Cabinet members which [ use to brief members on the progress of Cyola
Enfield.

2, Some of the information put out by some groups epposed to Gycle Enfleld has, in my
view, confused the public’s understanding of the scheirie and has led to local
communities being misled. [ do not say that any misleading information has been
deliberately put out by these opposing groups. However, this Is a major schema
which brings £41m of funding into the Borough.” The Council has employed
‘professional offlcers and consultants to assist with developing the Cycle Enfield
proposal who take a professional and unbiased view. The Cycle Enfleld scheme In
itself is very complex and m'y view Is that it would be difficult for a campalgn group
even with the benefit of Freedom of Information requests to fully understand the
trackground detail lo the proposals. The matter has beon taken o court thrae limes
by thuse opposing the schemne, Every time the judges have endorsed the Council's
view. There are processes in place sef out in law for the Council to follow and the

Council has done so.

3. The Cycle Enfield scheme interacts with other projects of the Councll including the
Ponders End scheme which is a major scheme Einkin'g two "minl-Holland" schemes.
Due to concerns about the cycling olements of the Ponders End scheme, |
understand thal the Imam of the local Mosque asked for the Council to altend a
meeting at the Mosque to address focal community concerns. Jonathan Goodson
who is the Project Manager for the Ponders End scheme was to allend and | was
asked lo altend with him. Local members were also asked to altend. If communities
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have conceins about proposals the Council has io try to address them, It has fo be
sensitive to different culfures and try fo reach those people who are hard to reach.

My recollection Is that subsequent to the meeting being arranged at the Ponders End
Mosque, | became aware that Halen Osman was to attend. In any event when we did
attend the meeting, Helen Osman was not there. Johalhan Goodson and |
addressed the men's side of the Mosque, | asked a member of the mosque staff if
there was anybody In the women’s side that they needed us to address. [was told

that there was nobody there.

The Council put in place partnership boardé for each area that the proposed route for

_ Cycle Enfield would run through so that the iésuds could be discussed and | am

aware that Helen Osman was a member of one of these partnership boards.

My view is that Helen Osman has in the past interpreted information from the Councll
incorrectly In relation to that portion of Cycle Enfield running along the A108, | am not
saying that she has deliberately attempted to mislead. Helen Osman has a blog that
she posts on. | have read this on occasion and consider that some aspects do not
represent the Cycle Enfield strategy as the Council intends it to be, and the
information provided has confused the matter,

Jon Judah

[RREREYY

Date
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AP @

Chapter 5.1 - Code of Conduct for Members

[Updated Council 04/07/12 & 17/07/13]

The Code of Conduct for Membets of
London Borough of Enfield

Purpose of the Cade

1.

The purpose of this Code of Conduct is to assist you in the discharge of your
obligations to the Authority, the local communities and the public at large by:

a) sefting out the standards of conduct that are expected of you when you are
acting in that capacity, and in so doing

b} providing the openness and accountability necessary to reinforce public
confidence in the way in which you perform those activities.

2. The Code applies equally to co-opted members of Council Committees who are
enlitled to vote on any issues coming hefore those commiltees.

Scope of the Code

3. The Code applies to you in all aspects of your aclivities as a member, including
when acting on Authority business, ward business or when otherwise purporting
to act as a member. [t does not seek to regulate what you do in your private and
personal lives.

4. The obligations set out in this Code are also complementary to related. Codes
and Protocols of the Authority within the Council's Constitution and elsewhere,

5. References to commiltees or meetings of the Authority within this Code also

refer to Council, Cabinet, sub-committees, panels and working groups, as well
as joint-cammittees.

Public Duties of Membel's

6.

Parts

You have a duty to uphold the law, including the géneral law against
discrimination and the requirements of ihe Localism Act, and fo act on all

" occasions in accordance with the public trust placed in you.

" You have an overriding dutj to act in the Interests of the London Borough of .

Enfield's area as a whole, but also have a particular duty to represent the views
of the residents of your ward,

5-3




Page 86

General Principles of Conduct

8.

In carrying out your duties, in exercising the funclions of the Authority, or
otherwise acling as a Councillor, you will be expected to observe the following
general principles of conduct. These principles will be taken into consideration
when any allegation is received of breaches of the provisions of the Code.

8.1 Selflessness

You should take decisions solely in terms of the public interest. You should not
seek fo gain financial or other material benefits for yourself, your family, or
friends.

8.2 Integrity

You should not place yourself under any financial or other obligation to outside
individuals or organisations that might influence you in the performance of your
official duties.

83 Objectivity

Part §

in carrying out public business, including making public appointments, awarding
contracts, or recommending individuals for rewards and benefits, you should
make choices on merit. .

8.4 Accountability

You are accountable for yohr decisions and actions to the public and must
submit yourself to whatever scrutiny is appropriate to your office.

8.5 Openness

You should be as open as possible about all the decisions and actions that you
take. You should give reasons for your decisions and restrict information only
when the wider public interest clearly demands.

8.6 Honesty

You have a duty to declare any private interests refating to your public duties
and fo take steps to resolve any conflicts arising in a way that protects the
public interest.

8.7 Leadership.

You should promote and support these principles by leadership and example.
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8.8 Respect for Others

You should promote equality by not discriminating unlawfully against any
person, and by treating people with respect, regardiess of their race, age,
religion, gender, sexual orientation or disability. You should respect the
impartial role of the authority's statutory officers, and its other employees.
8.9 Duty to Uphold the Law

You should uphold the faw and, on all occasions, act in accordance with the

~ trust that the public is entitled to place in you.

810  Stewardship

You should do whatever you are able to do to ensure that the Authority uses its
resources prudently and in accordance with the law.

Expectations of Conduct

9.

10,

11.

You shall base your conduct on a consideration of the public interast, avoid
conflict between personal interest and the public interest and resolve any
conflict between the two, at once, and in favour of the public interest.

You shall at all times ensure that your use of expenses, allowances, facilities
and services provided from the public purse is strictly in accordance with the
rules laid down on these matters, and that you observe any lfimits placed by the
Authorily on the use of such expenses, allowances, facilities and services.

You shall at all times conduct yourself in a manner which will maintain and
strengthen the public's frust and confidence in the integrity of the Authority and
never undertake any action which would bring the Authority, you or other
members or officers generally, into disrepute.

Rules of Conduict

12.

Part s

You shall observe the following rules when acting as a Member or co-opted
Member of the Authority:

(1) Treat others with respect and courtesy.
(2) You mustnot -

{a) Do anytﬁing which may cause your authority to breach any of its
equality duties (in particular as set out in the Equality Act 2010)

(b) Bully any person;

(c) Lobby, intimidate or attempt to iobby ot intimidate any person who is
or is likely to be;
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() acomplainant,
(i} awitness, or

(i} involved in the administration or determination of any
investigation or proceedings

in refation to an allegation that a member (including yourself} has
failed to comply with his or her authority's code of conduct; or

Do anything which compromises or is likely to compromise the
impartiality of those who work for, or on behalf of; your authority.

You should not use or attempt to use your position as a member
improperly to confer on or secure for yourself or any other person, an
advantage or disadvaniage; '

You must not disclose information given to you in confidence by anyone,
or information acquired by you which you believe, or ought reasonably to
he aware, is of a confidential nature, except where;

(M
(i)
(i)

(iv)

you have the consent of a person authorised to give it;
you are required by law to do so,

the disclosure is made to a third parly for the purpose of obtaining
professional legal advice provided that the third party agrees not to
disclose the information to any other persan; or

the disclosure is:
{a) reasonable and in the public interest; and

(b) made in good faith and in compliance with the reasonable
requirements of the authority

{6) You must not prevent another person from gaining access {o information
to which that person is entitled by law.

(6)

You should not conduct yourself in a manner which could reasonably be
regarded as bringing your office or authority into disrepute.

You shall observe the following rules when using the resources of the Authority,
or authorising the use of those resources by others:

™

)

Act in accordance with the Authority's reasonable requirements

including the requirements of its ICT policy and the policies listed in the
Constitution which you are deemed fo have read and understood.

Ensure that such resources are not used improperly for political

purposes (including party political purposes);
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(3) Have regard to any applicable Local Authority Code of Publicity made
under the Local Government Act 1986.

You shall observe the following rutes when making decisions on behalf of or as
part of the authorily:

('1) Have regard to any relevant advice provided to you by the Council's Chief
Financial Officer and Monitoring Officer where such advice is offered
pursuant to their statutory duties.

{2) Give reasons for the decisions in accordance with any statutory
requirements and any reasonable additional requirements imposed by the
authority.

(3) Have regard to the rules and advice on the registration and disclosure of
interests as set out in paragraphs [ & J of this Code.

Registration and Declaration of Interests

5.

16.

17.

18,

Part 5

You shall fulfil conscientiously the requirements of the Authority in respect of
the registration of interests in the Register(s) of Members' Interests and, where
it is required or appropriate to do so, shalil always draw attention to any relevant
interest in any proceeding of the Authority or its Commiltees, or in any
communications with the Authority, its Members or officers.

Such disclosures must be made even if the interest has already been included
on the register of interests or where there is a notification pending to the
Monitaring Officer.

In accordance with this Code, you must keep the register up-to-date and refresh
such interests as requested by the Monitoring Officer.

These interests extend to those of your spouse, pariner, civil partner, family

members or persons with whom you have a close association or personal
refationship and you are aware that they have the interest,
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Duties in respect of the Authority’s Councillor Conduct Committee and the
Monitoring Officer

19.

20,

21.

The application and guidance on this Code shall he a matter for the Authority
and for the Councillor Conduct Committee and, as appropriate, the Monitoring
Officer, acting in accordance with their terms of reference.

You shall co-operate, at all stages, with any investigation into your conduct by
the Authority or those persons acting on its hehalf. Fallure to do so is likely to
be a breach of this Code.

All complaints will be dealt with according to the Council's Procedure for
Handling Complaints against Councillors and Co-opted Members as set out in
Appendix A to the Code of Conduct. ,

Registration of Interests

22,

23.

24.

25,

- Part 5

You must comply with the requirements of the law and the Councit in registering
your interests in the Register of Members' Interests. These are explained on the
following pages. These interests extend to those of your spouse, pariner, c¢ivil
partner, family members or persons with whom you have a close association or
personal relationship.

When considering registering or disclosing any interests, you should ask
yourself: .

“Would a member of the public, with knowledge of the relevant facts,
reasonably regard your Interest as so significant that it is likely to prejudlce your
judgement of the public interest? *

If the answer to this question is "yes”, then you should disclose that inferest.

Within 28 days of becoming a member of the Authority, or of knowing you have
a disclosable pecuniary interest, you must notify the Monitoring Officer. You
must also draw aitention to any relevant interest, where it is required or
appropriate to do so, in any proceeding of the Council or its Committees with
which you are involved or in any communications with any colleague, officer or -
outside body in your role as a member. Such regisiration and disclosures must
he made even if the interest has already been included in the register of
interests or where there is a notification pending to the Monitoring Officer.

You should approach the Authority's Monitoring Officer if you feel that your
interest should be freated as sensitive because it could lead to you, of a person
connected with you, heing subject to violence or intimidation. If it is agreed that
you have such an interest, you will be obliged to register it but details will not be
disclosed in the published version of the register. Similarly, when at a meeting,
you only need to state the fact that you have a d;sclosab!e interest, and not
details of the mierest 1tself
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Disclosable Pecuniary Interests

26. The following will constitute pecuniary interests for the purposes of section
30(3) of the Localism Act 2011

Employment, office, trade, profession  Any employment, office, trade,
or vocation profession or vocation carried on for
profit or gain.

Sponsorship Any payment or provision of any other
financial benefit (other than from the
relevant authority) made or provided
within the relevant period in respect of
any expenses incurred by you in
carrying out duties as a member, or
towards your election expenses
This includes any payment or
financial benefit from a trade union
within the meaning of the Trade
Union and Labour Relations
(Consolidation) Act 1992,

Contracts Any contract which Is made between
the relevant person {or a body in
which the relevant person has a
beneficial interest) and the relevant
authority
(a) under which goods or services
are to be provided or works are to be -
executed; and
(b) which has not been fully

discharged.

Land Any beneficial interest in land which is
within the area of the relevant
authority.

Licences Any licence (alone or jointly with

others) to oceupy land in the area of
the relevant authority for a month or
longer. '

Corporate tenancies Any tenancy where (to your
knowledge)
(&) the landlord is the relevant
authority; and
(b} the tenant is a body in which the
relevant person has a beneficial
interest.

Part § 5-9




Page 92

Securities Any beneficial interest in securities of
a body where '
{a) that body (to your knowledge) has
a place of business or land in the
area of the relevant authorily; and
{b) either

(i) the total nominal value of the
securities exceeds £25,000 or one
hundredth of the total issued share
capital of that body; or

(i) if the share capital of that body is
of more than one class, the total
nominal value of the shares of any
one class in which the relevant
person has a beneficial interest
exceeds one hundredth of the total
issued share capital of that class,

Other Pecuniary interests

27. Other financlal interests (if any) that would qualify as grounds for bias in an
application to quash a decision of the Authority.

Other Non-Pecuniary Interests

28. Other interests that would qualify as grounds for bias in an application to quash
a decision of the Authority.

Memberships

29.  In addition, this Code requires you to disclose any interests in any business of
the Authority where it relates to, or is likely to affect, either:

() any body of which you are a member, or in a position of general control
or management, and to which you are appointed or nominated by your
Authority:

(i) any body which exercises functions of a public nature, is directed to
charitable purposes, or has a primary purpose of influencing public
opinion or policy (including any political party or trade union} of which
you are a member or in a position of general control or management.
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Register of Gifts and Hospitality

30

You shall comply with the Council’s agreed policy on gifts and hospitality and
disclose to the Monitoring Officer the offer or receipt of any gift or hospitality
with an estimated value of £25 or more. Offers made but refused must also be
disclosed.

Disclosure and Duties in Respect of Interests Held by Members -

31,
M

(2)

3
32.

(1)

)

Part5

Daclaration of interests not included in the Register

lf you have an interest in a matter under discussion at a meeting of the
authority and are aware of that interest, you must disclose the interest to the
meeting (unless the Authority's Monitoring Officer considers that it is a
sensifive interest — see paragraph | 3 of this Code)
You must notify the Authority's Monitoring Officer of the interest before the
end of 28 days beginning with the date of the disclosure {unless it is subject of
a pending notification)
You must then act in accordance with paragraph 2 below.
Disclosable Pecuniary Interests
Where you
(a) are present at a meeting of the authority and
(b)  have, or become aware that you have, a disclosable pecuniary

' interest in any matter to be considered, or being considered, at the

meeting, :

You must

(¢ not participate,' or patticipate further, in any discussion of the matter at
the meeting

(d) not participate in any vote, or further vote, taken on the matter at the
meeting )

(e) leave the room untii the conclusion of the matter under discussion
Where you are an executive member taking a porifolio decision and are

aware you have a disclosable pecuniary interest, you must notify the
Monitoring Officer of that inlerest within 28 days and take no action in respect

" of the matter other than refer to another execufive member to take the

decision.

Where you have taken a porifolic decision that is subsequently discussed at a
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meeting of the authority, you must not try to influence the outcome of that
discussion or take any further part in the proceedings unless answering
questions to facilitate those discussions

If you have a disclosable pecuniary interest in a matter coming before a

meeling of the authorily, you can make a written request to the Monitoring
Officer beforehand for a dispensation, which may allow you to pariicipate in
the discussion and vote.

A dispensaﬁon may he granted in the following circumstances:

(8) Where members of the decision making body have disclosable
pecuniary interests in a matter that would “impede the transaction of
the husiness”

()  That without the dispensation, the representation of different political
groups on the body conducting the business would be so upset as to
alter the outcome of any vote on the matter

(c}  That the authority considers that the dispensation is in the interest of
persons living in the authority's area

(d)  That the authority considers that it is otherwise appropriate to grant a
dispensation. :

Any grant of dispensation must specify how long it will last, up to a maximum
of 4 years.

Dispensations under (a) and (b) above shall be decided by the Monitoring
Officer, with the right of appeal to the Councillor Conduct Committee. Those in
(c) and (d) shall be considered by the Councillor Conduct Commitiee, after
consultation with the Independent Person(s).

The following standard exemptions in relation to the granting of dispensations,
in relation to members’ aliowances, business rates, plus housing matters and
rents have been agreed by the Councitlor Conduct Committee:

(B An allowance, payment or indemnity given to members or any
ceremonial honour given to members.

(i)  Setting a local scheme for the payment of business rates, including
eligibility for rehates and reductions, for the purposes of the Local
Government Finance Act 2012 as amended from time to time and any
superseding legislation.

(iy  Housing matters and rents (provided that those functions do not relate
particularly to the members tenancy or lease).
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Failure to register a disclosable pecuniary interest could be a breach of the
Code and a criminal offence. You must register all such interests relating to
you, your spouse, civil partner or partner.

I a disclosable pecuniary interest arises in relation to your family member or

person with whom you have a close association or personal relationship, and
you are aware that they have the interest, you must disclose and register that
interest. Failure to do so could be in breach of this Code.

If you fall to comply with the Code of Conduct (whether or not the finding Is
made in accordance with the Council's agreed arrangements) the Authority
may have regard fo that failure in deciding:

(a)  whether to take action in relation to you, and
(b)  what action to take.

Appendix A

London Borough of Enfield

Procedure for Handling Complaints against
Councillors and Co-opted Members

Part 5

. Introduction

1.1 The Council has established a Councillor Conduct Committee to
implement the relevant requirements of Section 28 of the Localism Act
- 2011. These include arrangements for dealing with allegations that a
councillor or co-opted member has failed to comply with the Authority’s
Code of Conduct.

1.2 The Coungillor Conduct Committee comprises 4 members of the
Council and deals with policy, complaints against councillors and
issues concerning the members’ Code of Conduct. The Localism Act
also set up a role of independent Persen who will be consulied in
respect of complaints received and before findings and sanctions are
agreed. The Independent Person will not be a councillor and will be
drawn from the local community. The Council has agreed to appoint
two Independent Persons who will be recruited through public
advertisement and a competitive interview process. Further information
on the role of the Commitice and the Independent Persons can be
found online. '

1.3 Further reference to ‘souncillor’ or ‘member’ in this document also
refers to co-opted members of the Authority.
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2. Key principles

The procedure for dealing with compiaints should:

Part 5

21
22
2.3
2.4
2.5
2.6
2.7

Be relevant fo the Council's Code of Conduct

Have the confidence of lhe'public, Council members and council staff
Be as simple and economical as possible

Be speedy and fair to all parties

Be decisive

Provide oversight and support to the Monitoring Officer

Be proportionate and comply with the principles of natural justice
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3. Criteria for eligibility of complaints

3.1 Complaints must be received by the Council's Monitoring Officer in writing
within three months of the alleged matler, stating why it is felf the
councillor concerned has breached the Code of Conduct. It will be
considered solely on the evidence presented. The Council encourages
complainants to provide their name and contact details. If the complainant
asks for their identity to be protected, the Council will not disclose such
details without their consent. The Council will not accept anonymous
complaints, The Monitoring Officer will consult the Councillor Conduct
Commiftee or relevant Independent Person as appropriate throughout the
process — subject to neither being at risk of being compromised in the
event of them being involved at some fuiure point.

3.2 Complaints will not be accepted where:

{a) They are considered to be malicious, vexatious or frivolous

(b) The subject matter has already been considered by the Council -
except where new evidence has become available which could
not previously have been produced

(c) Itwould be more approptiate for the complaint to be dealt with by
a court or under anoiher complaints or arbitration procedure

(d) One of the parties had registered their intention to take legal
action on all or some of the matters complained about

(e) lLegal action is under way

(i Some or all of the matters complained about have been resolved
through litigation.

{g) The complaint is being/has been dealt with by another
independent complaints process.

(h) The complainant seeks to overturn decisions made by the
Council,

3.3 ifa complaint is rejected on the basis of 3.2 above, there is no right of
appeal.

4. Process

4.1  All complaints must be made using the Councillor Coanduct Complaint
Form.

4.2 The Council will use its best endeavours to determine a complaint
within-3 months of receipt. If will acknowledge the complaint within 5
working days, giving the complainant a contact name and defails. The
complainant will be kept informed of progress throughout. The proces
may inc¢lude: -

(a) - Requests for further information/evidence
(b)  Informal resolution to the satisfaction of all parties
{c}  Mediation
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4.3

4.4

4.5
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(d) [nvestigation and/or

(e)  Referral to the Councillor Conduct Commitiee where the
Monitoring Officer feels it would not be appropriate for him/her to
take a decision

The Monitoring Officer, based primarily on the criteria set out in
paragraph 3.2 above, will consider the complaint received and, in
consultation with an independent Person, will determine whether it
warrants further action. :

If it is decided that the complaint does not warrant further action, as it
falls within the criteria in 3.2, the Monitoring Officer will advise the
complainant accordingly with reasons.

If the complaint is referred for further action, the Monitoring Cfficer will
determine, in consultation with the Independent Person, the most
appropriate way of dealing with the complaint. The Monitoring Officer
can sither decide to determine the matter her/himself or refer it to the
Councillor Conduct Commitiee,

Conslderation of Complaints by Monitoring Officer

5.1

52

5.3

The Monitoring Officer may decide to undertake any investigation and
other actions him/herself or appoint another person to act as
investigating officer on his/her hehalf. Whichever option is chosen, the
outcome will be the responsibility (and in the name) of the Monitoring
Officer.

Following an investigation which may involve requests for further
information and advice, the Monitoring Officer or hisfher representative
will seek to resolve the matter to the satisfaction of all parties or carry
out mediation.

(a)  Ifthe complaint is resolved, there will be no further action.

{b)  Ifthis is not possible the Monitoring Officer will either determine
the matter her/himself or refer it io the Councillor Conduct Commitiee
at this stage.

The Monitoring Officer will report quarterly to the Councillor Conduct
Commiltee on;

(a) The number and nature of complaints received
{b) Those rejected with reasons

(¢) Those resolved through informal resolution and other methods -
(eg mediation)

(d) The number investigated, . :
(g8) Outcome/progress of investigations and action taken.
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6. Appeals against Monitoring Officer decisions

6.1

6.2

6.3

64

6.5

6.6

6.7

6.8

6.9

In cases where the Monitoring Officer has either found no breach of the
code or has determined the matter him/herself the complainant will
have a right of appeal against this decision.

A councillor will also have a similar right of appeal against a Monitoring
Officer decision.

Such appeals must be submitted on the template within 10 working
days of the receipt of the decision.

Appeals under 6.1 above will be considered by the Gouncillor Conduct
Commiltee, with advice from ah Independent Person not previously
involved, if available.

When considering the appeal the Councillor Gonduct Commiittee will
follow the procedure for appeal hearings (to be reviewed).

The altendance of the appellants will not be required unless the
commiltee decides otherwise.

If the Councillor Conduct Committee do uphold the appeal, and
consider that there has been a breach of the code, they will have the
aption of considering further action, imposing sanctions or adjourning
to seek further information.

There is no further right of appeal to the Council against the decision of
the Gouncillor Conduct Committee. The decision made will be final and
binding.

If the complainant feeis that the Council has failed to deal with a
complaint properly, and that this failure has caused injustice, a
complaint can be taken to the Local Government Ombudsman.

7. Consideration of complaints by Councillor Conduct Committee

Part 5

7.1

7.2

7.3

7.4

If appropriate, the Monitoring Officer {in consultation with the
Independent Person) may refer the outcome of an investigation to the
Councillor Conduct Commiltee.

The Committee will consider the Monitoring Officer / Investigating
Officer’s report which should include evidence and representations
from both parties associated with the complaint. The attendance of the
complainant(s) and the member(s) against whom the allegations were
made will not be required, unless the Committee decides otherwise.

The Committee will follow the procedure for Counciltor Conduct
Committee hearings (to be revised).

The Committee after considering the investigating officer's report will
decide either that:
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The member concerned has breached the Code of Conduct; or
There has been no breach

7.5 In the event of a finding of a breach of the Code, the Committee will
have the option of recommending a sanction against the member
concerned. This can include:

(@)
(b)

(c)

(d)

(e)

()

Reporting the findings to full Gouncil

Recommending to the relevant Group Leader that the councillor
be removed from relevant meetings of the Authority of which they
are a member '

Recommending to the Leader of the Council that the member be
removed from the Cabinet or from particular portfolio
responsibilities

Withdrawing facilities provided to the member by the Council —
such as computer access and/or e mail or internet access

Excluding the member from the Council's offices or other
premises for a defined period of time — with the exception of
meeting rooms as necessary for the purpose of attending
meetings of the Authority of which they are a member

Publishing the findings in the local media.

7.8 The decision will be communicated to all parties with reasons.

7.7 Where there is a finding of no breach, the Committee will communicate
the decision to all parties together with reasons. ' ‘

Appeals against decisions of the Counciilor Conduct Committes (in
relation to 7 above) .

The decision of the Councillor Conduct Committee will be final and binding
with no further right of appeal to the Council. f the complainant feels that
the Council has failed to deal with the complaint properly and that this
failure has caused injustice, they can make a complaint o the Local
Government Ombudsman.
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Councillors E Mail and Internet Usage Policy

The Council on 16 June 2004 approved the Councillors E Mail and Internet
Usage poiicy, as attached as Appendix 1 to this Code of Conduct.

Appendix 1- INTERNET AND EMAIL USAGE POLICY FOR COUNCILLORS

Policy Qverview

Enflald Gouncil gives you access to the information resources of the Intemnet and emall lo help you carry out your
dufies as a Counclflor. You do nol have ta accept email and Internat access. However, if you do, you must read
and keep lo this policy.

First and foremost, the Internet Is a tool, given to you to help the Council improve servicas to customers. You
must only use your Infernet access for Council-related purposes. This includes:

« communicating with cilizens, customers and suppliers, and

«  researching relevant topics to obtain useful information to assist you in your dulies,

We expect you to conduct yourself honestly and appropriately on the Internet, and respect the copyrights,
software licensing rules, properly rights, privacy and rights of olhers, just as you would in any other business
dealings.

All existing Council policies apply to your conduct on the Intemet, especially (but not exclusively) thoss that deal
with privacy, misuse of Council resources, sexual or raclal harassment, information and data security,
confidentiality, and those included in the Member Cade of Conduct, of which this policy forms a part.

ANY VIOLATION OF THIS POLICY COULD BE REFERRED TO THE MONITORING OFFICER OR THE
GOUNCILLOR CONDUCT COMMITTEE AND POSSIBLY FOR GRIMINAL PROSECUTION.

Guidance cg Usage

The following provisions do not In any way limit your abilily to carry out your official duties.

1. You are responslble for ensuring that if you have Internst access you afso understand the requirements of
this policy.

2, If you are posting to newsgroups, Internet mailing lists, ete. then you must include a Council disclaimer as
part of each message, ) .

3. You may participate in hewsgroups or chat rooms only when relevant to your official dufles. When
parlicipaling you must clearly identify yourself by name and title. You must not endorse or appaar to endorse on
the Council's behalf any commerclal preduct or service not sold or serviced by this Council, lts agents or
parinars.’

4, The Councll retains the copyright lo any original material posled to any ferum, newsgroup, chat room or
World Wide Web page by you in {he course of your officlal dulies.

6, Chat rooms and newsgroups are public forums where it Is Inappropriate to release confidential Council
information, customer data, trade secrets, and any other material covered by existing Councll confidentiality
policles and procedures, whether or hot the release is inadverlent.

8. When Interacting with a Websile, if you are asked whether you wish to proceed, do so only If you know ihat
you can reasonably trust the Wabsite. If you are uncertain, check with Corporale IT.

Council systems and equipment, including email and Intemet systems and -thelr associated hardware and
software, are for official and authorised purposes onfy. Howaver, personal use is authotised where it:

« doas not Interfere with the porfermance of your official dulies

s |s of reasonable duration and frequency

+  serves a legitimate Council inlereslt, such as enhancing your special Interests or education

+ does not overburden the system or create any additionat expense to the Council.

You should consider carefully discretionary use for any other purpose.

Passwords and Security

Passwords to Council systems are provided in order to protect sensliive information and messages from
unauthorised use or viewing. Such passwords are hot inlended to prevent appropriate review by Councit
management. Council management reserves the right to perodically moniler your use of any Councll computer
systems or network.

Passwords, login IDs, dial-in numnbers and encryption keys must be kept unique and private. You must not share
them or write them down.
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You must not aliow anyone else to send email using your identily. This includes your secretaries, assistants or
any other individual.

Prohibited Usage

You may use the Council's Internet facilities for persenal purposes as set out above, but you may not access any

ahscene or pomographic sites, and may not access or use information thet would be considered harassing.

Coundll facitities must not be used In an unlawful way. )

A wide variety of materials may be considered offensive by colleagues, customers or suppilers, ltis a vialation of

Coundl policy to store, view, print or redistribute any document or graphic file that is not directly related to your

role as Councillor or to the Council's business acliviies. This should be understood with reference to the

Council's policy framework, Ineluding the Equal Opportunities policy.

Some uses of the Counell connection to the Internet can never be permitted. Internet use is inappropriate’ when

it -

Compromises the privacy of users and their personal data

Damages the integrity of a computer system, or the data or programs stored on a compulter system

Disrupts the intended use of system or network resources

Uses or copfes propriatary software when not authorised to do so

Results in the uploading, downleading, medification, or remaoval of files on the network for which such action

is not authorised

It is Impossible to define all possible unauthorised use, However, examples of other unacceptable Internet use

include:

« Unauthorised attempts to break into any computer or network

+  lJsing Councit ime and resources for personal gain

«  Theft or copying of slactronic files without permission

+  Sending or posting Councll confidential information cutside the Council or inside the Council to unauthorised
personns| .

« Refusing te cooperate with a reasonahle security investigation

«  Sending chain letters through email

All Council Intesnet users are prohibited from fransmitting or downicading material that Is obseene, pornagraphic,

{hreatening, radally or sexually harassing, or in any way confravenes the Equal Opporiunities palicy.

You may not visit sites known to contaln offensive material. If you access an offensiva site accidentally you must

forward Its address to Corporale |T within one working day of access or as soon as practical. We black access to

known offensive sites.

You may buy or sell on the Intemnet. However, there are personal risks attached to this, See the Council's web

site under Trading Standards for guidances.

If you commit the Councit to a contract by slectronic means without due authority, the Council may seek to -

recover any losses or expenses from you. . .

Use of interactive software (such as games) across the Internet is prohibited.

b Lo po =

Software, Files and Downloading

4. All software used to access the World Wide Web must be Councll approved and must incorporate alf vandor
provided security palches, as installed by [TNET.

2, Any files downloaded over the World Wide Web shall be scanned for viruses, uslng approved virus detection
software as installed by ITNET,

3. Due to the non-secure stale of the technology, no downloading of or Interaction with Java, JavaScript, or
ActiveX programs is allowed.

4. Only Council approved software may be instailed on Council equipment.

6. You must not download software from the Internel. If there is a good reason to do so, you must ask for
Corporate IT approval. When this Is granted, the software will be dowmnloaded and installed by ITNET,

6. Software licensad to the Council may not be transmitted to the Internet.

Use of Computer Equipment for intemef and Emall Accass

Access to the Internet frem a Council-owied home computer or through Council-owned connestions must keep
to fhe same policles that apply to use within Councit premises. As a Coungillor, you may access Councif
computer systems; but family members or fdends must not use them. ‘

You may only connect o the internet via Councit supplied or approved Telecommunications lines.

You must inform the ITNET Help Desk if you detect any virus, configuration change or differsnt behaviour of a
camputer or applications.

Monitoring the Poﬁéy'

CParts 520
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For management use, the Council's securily software may racord the Internst address of any sile visited, and
keep a record of file transmission or receplion. Any message sent or received may be recorded and stored In an

archive file.

Wab browsers lsave ‘footprints' providing a lrait of all site visits, and the Council reserves the right to manitor this.
Any Councillor suspected of misuse may have all transaclions and material logged for further action and potential
investigation by management on behalf of the Monltaring Officer or the Counclllor Conduct Committee.

Email Usaga Policy

Elaclronlc mail Is provided by the Council for you ta conduct Councll business. However, personal use is allowed.
s Coundil confidential informalion may not be senl by email unless encrypted.

s Only authorised email software may be used.

¢ Emailmay not, by any means, be sent anonyrously.

If you are found to he deliberately misusing email you will be referred 1o the Monitoring Officsr or the Counciffor

Conduct Comrlitee.
All efectronlc messages crealed and stored an Council computers or networks are the property of the Council

and are not considered private.

The Gouncil retains Lhe right to access user electronic mall If it has reasonable grounds to do so. The Councll
may reliieve email messages even lhough the sender and the reader have deleted them. The conlenfs of
eleclronic mail will onty be accessed or disclosed for securily purposes or as requlred by lav. Under such
circumstances, ITNET will make relevant mail accassible to management for investigation.

Data Protection

The provisions of the Data Protecllon Act apply to any personal Information held about constituents by
Councillors o thelr private PC. All canstifuents’ personal information should be kept secure, be used only for the
purpose acquired, and kept only for as long as it is required,

General

This policy applies to Councillors using Councll facililies. This means a Councll awned laplop or PC, but equélly
appllas ta use of a private PC for Council business when connected lo the Internet via a Council supplied

telecommunications link,
The Council's email disclaimer need not ba added to emails relaling ta Council business sent by Councillors
using a private PC. The disclalmer will be aufomatically added to email sent from Council equipment using

Councll stupplied emait software.

Part 5 521
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APRASD\Y @

Dear Green Lanes business ovner

Onvce agaln please excuse the round robla eniall but the nexi stage of our fight agalnst the Qrecn Lones eyele lane
compaign Is well under way.

1. Teday the council Is exhibiting the revised plans or the route from Palmers Orecn and Enficld fram 3pm - Spn.
Pleasa try to go nloug, because [t will help you to understand (he potential impact on your busfucss and what to ll
your custamers and clients, No vlalence pleage bul o spol of vetbal buse s Allowabid,

2, Tle Sadiq Khan Stop TIL from Imposing o wnworkable eyele lane scheme on Enficld petitlon has galned over 600
signatures in less than o week, 1 shoutd pass 700 today or tontorrowv but with your help we could gel ft 1o overa
thousnnd baefore the weckend, Beisveen you you hiave thousands of customers and frlcnds wha would be liappy to
suppori you, ,

pn-enfield

Ourr target Is 5,000, the higher the nuinber the more Impact it will have on thie councl), TfL, the OLA, Sadiq Klian ond
of course the Judge should e have to fight this in the count,

Save Our Green Lanes (SOGL) witl be printlug n flyer In the next fow days for loenl residents aud for you lo glve lo
cuslonters, getiing them to sign the petlilon and explafning what the revised scheme will look like,

The petition nlone won'i stop T/L and Enfleld Couniell, Only Sediq Klian and the count con. Wo ore starting to falk
aboul legal actfon bitt e can’t officially pnnaunce It yel, because theee §s a backlog in the high court and has not yet
been served on the counell but (hey knosy 1 s comlng,

Waonieed your Involvement, plcase don't leave I to o simall group of us, we have made good progress but we
can't do It nlone.

Vo have gol o fot of gaod activity golng on Sireellife, It would be good for Enlicld residents to hear from business
owners. Sign up ond Joln In, It Is very casy to post, Please use ficebook, your maillng Nsts ete to gel your custoniers
to supporl us,

We will need fundroising, but our next step i to fully understand shat Is being proposed. The flrst fundralsing event
will o an n spansored cycle clde by Justin Mason, fiom Greenwlch to Bristol, He cycles from Enfield Tawit to
London vla Qreen Lanes Lo work every day but he fs thinks thes¢ proposals aro all swrong.

So to be blunt, don't sl back back, leave It 1o somcone clse and walt for (his to heppen, TIL hos been stopped In other
parls of London, so get signing ond sharlng

Dest wishos
Helen
Helen Osman

n2lonline.con
07946 545603

on behalf of the Savo Our Green Langs teom




Page 106




Page 107

Community group criticised for saying 'verbal abuse is allowable' at Cycle Enfield con... Page 1 of 6

APPErIDIN
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# MEWS SPORT JOBS CONTACTUS PHOTOS WHAT'SON PROPERTY ANNOUNCEMENTS CARS EDUCATION |SECTI0NSV

News > Natlonal Hews

| Community group criticised for saying 'verbal abuse is
~allowable' at Cycle Enfleld consultation

Green Lanes, one of the areas Cycle Enfleld vl run through

29 Sep2016/ Matthew Smith

f ¥ G+ In P © & ™0comments

Don't be tha last to knowl Get the tatest local news straight to your inbox, !
signup '

. Anantl-Cycle Enfleld group have been criticlsed for saying “verbal abuse Is allowable” during the £42m scheme's public survey,

The comments were made In an e-mall sent out to business owners by Save Our Green Lanes member Helen Osman during the A105 Cycle
* Enfield consultation, which the group vehemently opposed.

Referring to an exhibitlon of the planned route, the email says: "Please try to go along, hecause lewll helpyou to understand the potentlal
i Impact onyour buslness and what to tell your customers and cllents. No violence please buta spot of verbal abuse Is allowable.”

http://www.cnﬁeldindepcndent.co.uk/news)_l4772’]29.Comm1mity _group_criticised_f.. 13/01/2017
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Community group criticised for saying 'verbal abuse is allowable' at Cycle Enfield con... Page2 of 6

When asked about her comments, s Osman sald It was "just a bit of banter sent to business owners, to get them off thalr backsides.”

Hawever, Enfield Council spakespersen Andrew Golder sald it "spoke volumes about their character and lack of respect” for the
consuftation.

He sald: "It Is clearly unacceptable for any campalgn group, let alone one purporting to promot;.- the views of responsible businesses, to
encourage Its supporters to verhally abuse elected representatives ar council officers simply becatse they oppose a scheme that they have
had more than 18 months to help shape through farmal and well established consultation channels,

"We are aware that some people are vehemently opposed to the Cycle Enfield scheme, but this sort of irrespansible behaviour simply
helghtens tensions and puts the personal safety of public servants at risk,

°Yfe have now moved Into the implementation phase for the A105 scheme and our contractor will work with tocal businesses to minimise
disruption during the construction works. However there is still further engagement and consultation te follow for the other schemes,

"Movling forward, we ask that residents and businesses alike engage with us In a constructive way, working together to help maximise the
benefits of this investment.”
- Save Qur Green Lanes have taken the councll to court in judiciat review and Injunction hearlngs to Uy and stop the (anes from belng built.

They lost, and face having ta pay the Counclt £10,000 In costs. Construction began on the A105 section on September 12,
f ¥ G+ in ® © & #:0comments

Sponsored stories Recommended by

http://www.enﬁéldindependentco.uk]news/l4772729.Conunuuity group criticised f... 13/01/2017
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Community group criticised for saying 'verbal abuse is allowable' at Cycle Enfield con... Page 3 of 6

People \'ho Had Credit Cards Between Ronalde responds to Michaet Owen's .
! b T ESPHFCUX

1990-2004 - Read This brutal tweet about his welght

PP thacker GheteSport >

5he vras delighted \-:ith fier Do This Every Time You Start Banks Don't Want You To
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Howr Al

Our Biggest-ever Winter SALE
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CUCK HERE

| S 2 (B il
: ‘Totally unacceptable’: Pollce Investigate after abuslve Cycle

‘A complete sham"; Council pald firm £2m to build Cycle Enfteld
Enfield messages left on councll loader’s valcemail

before end of public consultation

hitp:/fwww.enfieldindependent.co.uk/news/14772729,.Community . group_criticised_f.. 13/01/2017
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'Has he ever run a business?"; Hundreds call on Cycte Enfield chief
to resign from councll cabinet role London

Most popular

1

2
3
4
5
6
7
8
9

1t's Friday the 13th and It's snowingl Your moralug update here
Ex-Premler League footballer pleads gullty to bank fraud

Pub could be knocked down and replaced with two blocks of flats
GUILTY: Bulgarlan man stabs elght-month pregnant fiancé In face
Car park by day, houslng by night - could you live here?
UPDATED: Police ¢lose road after motorcyclist dies

Step into the future at new Asian Fusion restaurant

Man, 24, arrested after fatal hit-and-Tun with pedestrian in Enfietd

Wil the show come (n time for rusithour?

10 Woman punciied girl, 12, and dragged her down the stairs in booze-fuetled attack

- 11 Family escape house fire thanks to passer-by

Page 4 of 6
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Community group criticised for saying 'verbal abuse is allowable' at Cycle Enfield con... Page 5 of 6

12 Homeless man, 29, charged with murder
13 UPDATED: 'Are you on Cloud Cuckee Land?' - Mini Holland approved
14 oryJanuary takeover, Nordic Matters and a Mime Festival: 8 things to do this weekend
15 sarry tube users- this nightmare week isn't over yet
16 Drug gang busted disguiising cocalne and cannabls as fruit and veg
17 Man cuts his throat with razor blades In Boots stora [n front of horrilled customers
18 Spurs make Gaitan Inquiry
- 19 8and returns for live show at ‘London’s indie meclca'

2(Q Earlymorning fire destroys sports club

v Seemorestorles

THE BEST VOUCHERS,
DISCOUNT CODES &
OFFERS

L INDEPENDENT

SEARCH
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4 GUILTY: Bulgartan man stabs eight- B Car park by day, houslng by night - 6 UPDATED: Police close road after
month pregnant fiancé in face could yaur live here? motorcyclist dies

7 StepInto the future at new Asian 8 Man, 24, arrested after fatal hit-and- G Will the snow come In tlme for rush
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http://www.enﬂeldindependent.co.lﬂdnews/14772729.Cmmnunity*group_criticiseduf... 13;.’01/2017




Page 112

Community group criticised fot saying 'verbal abuse is allowable' at Cycle Enfield con... Page 6 of 6
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APRONTDIY ®
(ST

From; Jon Judah <Jon Judah@enfield.gov.uk>

Sent: 01 September 2016 09:42

To: Jonathan Goodson

Subject: FW: Helen Osman - Ponders End Mosque Thursday 11am [SEC=OFFICIAL)

Classlfication: OFFICIAL
FYA

Jon Judah

Project Director

Regeneration & Environment Department
Enfleld Councll

Tel: 07970311854

Emall: Jon.Judah@enfield.qov.uk

From: Clir Danlel Anderson

Sent: 31 August 2016 23:22

To: Richard Eason; Davld B Taylor; Jon Judah; Paul Rogers
Cc: Bob Griffiths; Ian Davis

Subject: Helen Osman - Ponders End Mosque Thursday 11am

Hi all,

T'understand from Cllr Don McGowan that Helon will be at the Mosque at 11am seeking to whip up trouble
there, This is the latest twist in their ongoing campaign seeking to turn their attention to the East having
failed dismally in the West.

hitp://saveonrenfield.co.uk/a1010-north/

Daniel
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Cllr Daniel Anderson

Cabinet Member for Environment
Southgate Green Ward (Labour)
London Borough of Enfield
07812 673 070

cllr.dam'el.anderson@cnﬁeld.gov.uk

Sent from my iPad

Classification: OFFICIAL
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1132017 This week In N21 - 12 hows left lo OBJECT to lha A105 ¢yclelanas
SO much golng on In your liitle patch of North London View lhis emall In your browse

n2lonline This wedk tn N21

Activittes Business Campaigns

Friday July 29t 2016 In your local éommunity

Good afternoon N21
This is the final N21 blog until September - short and sweet - ie BLUNT.

You now have only hours to complete the A105 Statutory Consultation, as thls
is the final day (FRIDAY 29th JULY).

LOTS OF PEOPLE HAVE ALREADY OBJECTED BUT THE MORE PEOPLE WHO
OBJECT, THE MORE PRESSURE CAN BE EXACTED ON ENFIELD COUNGIL

Whatever the final tally Enfleld Councll will try to Ignore the views of local residents
and businesses. This whole statutory consultation process has been engineered to
minimise objections and 'trip' people up along the way.

* The use of 'Experimental Traffic Orders' for the parking and dellvery bays when
this scheme is clearly not a temporary measure.

o

* The 17,000 leaflets - who recelved them? A large number of people living within

the stipulated 400 metres of the route from Palmers Green to Enfleld Town have sald .

that they haven't recelved the Cycle Enfleld A105 Statutory Consultation leaflet.

* If you got the leaflet, you are asked to submit your objection to the Draft Traffic
Management Orders via Cycle Enfield - yet the DTMO states that all written
objections MUST quote reference TG-52-1314 and be sent to the Head of Trafflc
& Transport.

* Businesses along the route recelved a letter about the consultation dated July
20th, enclosing a map of the route - but were given NO Information about the loss
of parking and delivery bays.

* Enfield Counclil has attempted to misrepresent the data on the economic
risks, increased congestion and increased pollution. From day one they have
tried to 'sell' the scheme massively downplaying any negative Impacts,

hitpetfus1.campalgn-archive2.com/7u=e95e4eecObbedi2c706dbe 18a8ld=c842395dd780= 0483091625

i
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This week InN21 - 12hours left to OBJECT to lhe A105 cycle lanes

* The A105 Cycle Scheme Safety Audlt - runs to 45 pages on the 3.4 mlle routel
A105 Road Safety Audit

Here are important extracts

"Within the main shopping streets the cycle lanes will reduce foolways and
segregate pedestrians from crossing points, bus stops and parking / loading bays.
Pedestrians using or crossing the cycle lanes may be at a greater risk of colllsion
with cyclists.”

"At many of the bus stop locations, bus stop boarders will be separated from
foolways by cycle lanes. The bus stop boarders are narrow and this may lead to
pedestrians walting In the cycle lane. This may lead to low level confilcts between
cyclists and pedestrians. Vulnerable pedestrians such as blind or partially sighted, or
wheelchalr users may feel vulnerable when aitempting to access bus facllitles, or
kerb dellneatlon may lead to trip hazards for some user types.”

These accidents are happening elsewhere yet Enfield Council are pushing on
regardlessl

Finally - lets look back to the results from last year's so-called consuitation,
here are the stats from the people who took part who actually had a postcode
within the borough.

612 voted agalnst the A105 scheme
624 vated for

121 voted partially, of whom 10 voted yes for a cycle lane but no to the proposed .
route, le, NOT the A105.

So, these should be counted In with the 'nos'. Which makes the proportions:
NO: 612+ 10 = 622 = 44.9%

YES: 624/1386 = 45%

In other words, a 0,1% difference. THIS IS NOT AND NEVER WAS A MAJORITY,
SILENT OR OTHERWISE!

A number of people seem to think that because there Is a Judicial Review lodged

they don't need to complete this consultation. This is NOT THE CASE. The people

who live In Bush Hill Park, Grange Park, Palmers Green and Winchmore Hill who

are likely to he most affected by the A105 cycle lane scheme should object if they

believe that the A105 Is not the right road for segregated cycle lanes ;

So over to you. ‘
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11342017 This week in N21 - 12 hours leftto OBJECT to the A105 cycle lanes
HOW TO OBJECT IN THE A105 STATUTORY CONSULTATION

All written objectlons must arrive at the Civic
Centre by 5pm today - Friday 29th July.

The Head of Trafflc & Transport
Enfield Councll

Civic Centre

Silver Street

Enfleld EN1 3XD

Quote Reference: TG-52-1314

cEEEE |

Howto ob colto
Te:A106 Gyola Lane
Statutory Consultalion

I_Mmtm'uc‘m\_rmia;m'm@n;n |

Here Is a link to the A105 Statutory Consultation which closes at midnight

A105 Stattory Consultation

If you would like guldance on submitting objections here Is a link to the Save Our

Green Lanes leaflet

‘How fo object fo the A105 Cycle Lane Statutory Consultation

o Sports C s elwood Spo

hiipJius1.campalgn-archive2.com/fu=e95e4eecib5edi2c706dbo 18e8id=c942395dd78e=d46380(626
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11312017 . This weekInN21 - 12hours loft lo OBJECT totha A105 cyclelanes
N/

Summer R@adhmgr "‘O”
| Jor teens

Click in the image to see what The Story Room
racommeands for your teenagérs to read shotild fhey be hored

Other Summer Holiday activities

Livestock Music Festlval Is back for
another year. Tomorrow's music fest
wlll showcase 24 bands on three
stages; food, drink and kids
activities,

Vestoc c =

r,

This year Livestock Muslc Is helping
to ralse funds for the Mayor
Bernadette Lappage's Enfleld
Sounds Great' charity.

Tickets are on sale how

www livestockuk.com/tickets

Winchmore Hill's Eood Gatherer
Emma Lundle Is organlsing an
Enfleld Food Festival over August
Bank Hollday weekend, August 28th
& 29th.

"A culinary celebration of the
fantastic produce made right hers In
the borough of Enfleld and Its
neighbouring areas with good food
and fun for all the famlly",

P M AR e ALP L AUNALTIANIL LA AV I SN AAANRE 1IN o = dIANARZA AT
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This week In N21 - 12 hours leltlo OBJECT lo e A105 cycle lanes
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There will be plenty of strest food, cookery demonstrations, fun actlvities for children
and lots more, including bike powered smoothies!

Enfleld Food Festival

ALIEN FAMILY PICNIC

IN THE PARK IN THE DARK
featuring...

ET - THE EXTRA TERRESTRIAL

FRIDAY 2 SEPTEMBER
Picnlc from 7.00pm

Film: starts 8.00pm
Location: Broomfield Park

hitp:litalkles.org.ukleventlet-extra-
torrestrlal/

hiip:fus1,campalgn-archlve2.com/7u=e95edeecObSed2c706dbe 1 Bedld=c842395dd780=d46389/625
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1132017 This week In N21 - 12 howrs left to OBJECT to the A105 cyclelanes

w l'l!mu meen re tnml

At SHITTLL

oo

4th Septemljer | 12 7l1|" Sal
BroomfieldParkiNes

www paltnonsgreenfestivalionyiiik

H \\*1_11_1\\\&;1_111 w ‘%

ersgreenfestival.org.

This Is the last N21 blog unlll September.

By September we shauld know the result of this so-called Statutory Consultation on the
A105 cycle lanes.

We should know whether Save Our Green Lanes's Judiclal Review agalnst the schems can
proceed.

n2fonline.com will be updated with lots of new content aver the next few weeks, so check
out what Is happening In your local patch.

Have a lovely August N21

Helen

n21online.com

Connecting the residents of Grange Park, Highlands Village
and Winchmore Hill

LRI v L] AP A TERRLN AR AR Aanaas e semAnaiane
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1132017 This week In N21 - 12 howrs leR to OBJECT lo the A105 oycle lenes
Copyrlght © *2018 n21online.com®, All righis reseived.
Qur malling address ls:
10 Old Park Ridings, Winchmore HIll, London N21 2EU

Want lo change how you recslve these emalls?

You can updale your pre(erences or unsubseribe frorn this list

hlip:/us.campalgn-archive2.com/?u=e95edeecObSed(2c798db018¢81d=0842395dd78e=d46309/625

wm




Page 122




Page 123

pRPerD (D)

(EEETEOUR GREEN LANES July 2016

{ SONVAD- DASATE-LIGERD - IGEAVC- RN LS
S s w/mew v, work mrd:ﬁa}:!

Enfield Council are proposing to devote around a third of the
road width from Enfield Town to'Palmers Green Library for
the exclusive use of cyclists 24/7.

Have you read the A105 statutory consultation leaflet yet?

Only objections that #| The Council's leaflet
relate to the draft {| does not give you the
traffic management full picture.

orders will be :

considered by the Please read this leaflet
London Borough to find out:

of Enfield. Why you should ob]eot

How you should object
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How to object

Objections can be made both online or in wiiting and must state
clearly the grounds on which the objections are being made.
- QUOTE REFERENCE TG-52-1314

Online:

www.consultations.cycleenfield.co.uk/traffic-and-transportation/
al05-statutory-consultation

8 Wit spes

ol

fIG locatton to whlch y

- Answer this guestion by saying
| “The whole of the A105 cycle lane scheme from
Enfield Town to Palmers Green”
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What you should object to

Here is a list of suggested objections to the
draft traffic management order;

OBJECT TO the proposal to install continuous cycle lanes along
the kerb, from Enfield Town to Palmers Green on both sides of
the road. : '

OBJECT TO the potentlally massive increase in congestion which will
result if you force all vehicles to share a single lane.

OBJECT TO the effect on response times for emergency services including
tire tenders and ambulances.

OBJECT TO the proposed bus stops which would put passengers (and
cyclists) at risk as they have to cross the cycle lane to get on and off a bus..

OBJECT TO parking and delivery bays being located QUTSIDE of the
cycle lanes. There have been many accidents in places whete simiar cycle
lanes are already installed. ’

OBJECT TO the massive loss of on-strest parking which will be highly -
restrictive for residents and bushesses. In addition, there will be other
restrictions such as: no skips, no deliveries, and no visitor parldng.

OBJECT TO preventing Blue Badge holdets from patking along the entire
length of the cycle lane route. Enfield will be the first Outer London
Borough to remove the Blue Badge scheme from its shopping areas.

OBJECT TO the potential loss of local businesses, such as: restaurants,
take-aways, charity shops, hairdressers etc, which provide important
sanvices and jobs for the cormmunity.

OBJECT TO the lack of proper consultation, as the scheme and
its implications have not been properly explained to resldents and
businesses.

Why is Enfield Gouncil putting residents lives AT RISK?
PLEASE OBJECT TODAY and quote reference TG-52-1314
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Unsafe Uneconomic Undemocratic

Support SOGL
Q www.saveourgresnlanes.co.uk Donate:

] facebook.convsavegreenianes g‘?;ﬁ send cheques to:
@SaveGreenlLanes C/0 29 Broomfield Avenue
= con i London N13 4.

savegreenianes@gmail.com

- = Or pay direct Into our bank account

j 07484 780516 Account neme: Save Our Green Lanes

. Bank sort code: 20-25-19 (Bardlays)
Bank account number: 30928275

R R A
JECT BY FAIDAY UULY 201
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preensdix (1D

S0 much going on in your little patch of View this emall in your browse
Nerth London

n2lonline This week in N2t
‘Activities Business Campalgns
In your local community

Friday 23 September 2016

Good afternoon N21

On Monday 19th September 2016 Save Our Green Lanes (SOGL) went to the High Gourt,
seeking two Injunctions: to stop the construction work on the A105 cycle lane and to
direct a public Inqulry.

This was a real David v Golalth sltuation in Court 37 - the SOGL team, led by Constantinos
Regas, a publlc policy expert and SOGL member pitted against Mr Jamas Goudle QC, his
legal entourage and a coterie of highways and Cycle Enfleld officers, with a sometimes frantic
passing of notes to Mr Goudle.

What ensued was three hours of delving Into the legalitles of highways acts, TMOs (trafflc
management orders); references to '‘Bob the bus' (Williams v Devon County Councll, which

hip:Hus1.campslgn-archive?.com/fu=e95edeecOhSed2¢798dbe t8e&ld=113130762b80=d48389/626 114
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was in the High Court and the Court of Appeal); safety concerns about bus passengers
crossing cycle lanes, the concerns of Arriva bus company, Transport for London and the
emergency servicas ahoul how the A105 cycle lane proposals would cause congestion and

slow them down,

The judge, Mr Justice Dove, was lald that Enfield Council had actually signed contracts with its
contractors for the first £2m whilst the A105 Statutory Consultation was running. He was read
sections of the London Cycle Design Standards that confirm that the scheme design
conlravenes best praclice and that Enfleld Coundll had sought ways to avold a public inquiry
on the cycle lane scheme which they know to be hugely unpopular.

There was a greal deal of confuston about what arders Enfleld Councll had made and the
Judge asked lots of questions to clear this up. It transplred that although Enfleld Gauncll had
undertaken a statutory consultation on the Highways Act 1980 works {the construction of the
cycle lanes) and the traffic management orders (which regulate their use), the council hasn't
yet made the Traffic Management Orders (TMOs).

Only if the TMOs are made can a public Inquiry be required. Enfield sald that they wouldn't
make the TMOs until the cycle fanes are completed!

Constantinos told the judge that the Highways Act works were indistinguishable from the TMOs
- both are required for the scheme. Mr Justice Dove described this as a 'chicken & egg'
situation and questioned at what point it would be possible to raise a legal chaflenge.
Essentially, SOGL was bringing this case too soon but by the time the scheme is completed, it
could arguably be considered that the challenge was being brought too late becauss of the
expense incurred. The judge said he wasn't empowered by the law to grant the injunction
because the TMOs are not In piace.

By 3.15 on Monday afternoon, the whole Mini Holland consultation process and perhaps the
wider consultation process for these schewmes all over London was exposed as a complete
farce. The miillions of pounds already spent on exhibitlons, consultations, publicity etc was an
alabarate smokescreen to kid the people of Enfield that they were being consutted. Enfield
signed the multi-million pound warks order with Ringway Jacobs just one week intc the
statutory consultation.

So Is this a falt accompli - a done deal? People are now realising what this all means for them.
To quote {ocal resident Helen S:

“W's astounding that desplte several other options and in the face of fierce local opposition,
Enfield Councll has petsisted in pushing on with this farce, I can only suppose that the reason
is because they can undertake work on the main roads under the guise of the cycle schema
and use the monay granted from the London Mayor to effectively finance malintenance rather
than find the money out of thelr own highways budget. SHAME ON YOU ENFIELD COUNGIL

httocfhssd.camoalan-archiva?.com/ = e85edacclbbedi2670600¢18e81d=113120782:88=d463891625 214
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for your disgraceful undemocratlc and unconstilutional behaviour".

Enfleld Councll sought costs of almost £25,000 but the judge sald that SOGL's clalm was
covered by the Aarhus Conventlon on environmental malters and capped the liability at
£5,000,

The Councll was quick to put out a press release explalning that the Injunction had been
rejected - without explaining the clrcumstances of course. Tha judge didn't address the Issue
about the works order having been signad befare the end of the consultation,

What next?

Is the battie to proteét Green Lanes from chaos over?

No of course not, It belongs to the local peopls, so the fight will go on. If you are not happy with
this awful Enfield Minl Holland Mess contact coundlllors, in particular the leaders of this

scheme, but please complaln In measured tones, no abuslve language please - It sn't yst the
time for mass publlc protests.

SOGL want Enfleld Gouncll to undertake a pllot scheme using plastic barrlers so that the real-
world Impacts can be seen.,

They first made thls request In December 2014 and SOGL have sald that If the trial Is well-
designed, they will support its findings (whether positive or negative),

But wlll Enfield Councll listen to Its citizens?

Twilter: @SaveGreenlanes

Businesses call for Clir Daniel Anderson to be replaced

hitp:#fus1.cempalgn-archive2.com/?u=e35edeecObSedi2c798dbe18081d=11313076208.e=d463801625 N4
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On Monday 225 businesses, led by Malcolm McGrath of Keymakers, submitted a
petition asking for Clir Danlel Anderson, Cabinet Member for Environment to be
replaced by someone who understands business. Te quote from the Enfield

Independent,

Has this man ever run a business?

cullecton

\

Malcolm McGrath explains:

“For the past iwo years the businesses of Palmers Green and Winchmore Hill have been
asking for the cabinet member for the environment and other counclilors to meet with us so
that you could hear our concerns about the Impact thal the cycle lane scheme on us, our
customers and our cllents.

Our requests for a meeting have been lgnored, If the cycle lane scheme Is allowad to pass
through our lacal high strests It will cause massive problems and loss of trade. Many
businesses along Green Lanes may not aven survive the highly disruptive construction period.

The spesd with which the road works are how belng started without any allsmpt to
acknowledge our concerns Is nothing short of an Insult to the hard working A1056 business
communily.

Palmars Green and Winchmore Hill businesses employ thousands of people, generale millions

hip:Aus1.campalan-archive2.comftu=e95e4 eectbSed2c796dbe 18e81d=11313076208.0= 463691625
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In turnover and pay milllons of pounds In business rates and other laxes. We have a right to he
listened to and treated with respect and consideration,We see that Clir Anderson lists hls
career as 'life ontropreneur’~ has he ever run a business and had responsibliily for paying
slaff?

The way that Clir Anderson has responded to the obfactions, by dismlssing them as not worthy
of conslderallon, is the final sfraw. We urgently néed fo find solutlons to the massive problems
this scheme will Inflict on our local area. We do not belleve this can be achleved under Clir
Anderson’s leadership.”

1 gather that Mr McGrath has not yet recelved a response. Depuly Leader of Enfleld Councill
Achllleas Georglou [s quoted In this week's Enfleld Independent about the abuslve phone calls

as saying:

"t's not right, That there would be people who should stoop so low Is totally unacceptable. We
do not have a problem with protestors, that's the democratic process and we welcome that.
We are happy to go to public meetings and we encourage people to question what we do"

So Clir Georglou - parhaps it Is "totally unacceptable" that the Councll is running roughshod
over the wishes of local residents and businesses and that the so-called 'consultation process'
Is a complete sham?

He says that the councll leaders are "happy to go fo public meetings" and that he "encourages
people to question what we do",

So why have these same aouncilfeaders refused to-de.so In the past?
Perhaps Mr McGrath will be Inviting Clir Anderson, Georglou et al to a mesting shortly to
axplain how they can he "confident that Cycle Enflald will transform our town centres,

revolullonlse transport and hugely benefit businesses In our borough".

Facts not fluff are urgently needed, our councll Is playlng politics with people’s lives
and llvellhoods.

It Is the flnal day of the A1010 North (Hertford' Réad) consultation, covering the s¢etion
fromthe junction with Seuthbyry Read to the junction with Bullsmoor Lane/Mollison
Avenue.

If you don't know the Herlford Road It Is simllar to the A105 (Green Lanes) with local high
slreets and resldentlal stretches. Here the key changes required to bulld the cycle lanes.

s The loss of 162 parking spaces

hipius1.campalgn-archive2.com/tu=e95edeecObSedi2c7080bc18e81d=113130762b8e=d46389625 6/14
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All yellow lines will bs removed to make way for the cycle lanes; there will be NO
PARKING on the cycle lanes 24 hours a day 7 days a week

The removal of bus lanes

The removal of the majorlty of right turn ‘pockets’, meanlhg all trafflc will have to walit
behind vehlcles turning right, increasing congestion and alr pollution

The removal of left turn slip roads, reducing junction capacily and Increasing congestion
and alr pollution

At most bus stops, bus passengers will have to cross the cycle lane to board the bus,
using a 'bus boarder’ ~ a ralsed sectlon of the cycle lane. The councll says these are
safe. The Royal National Institute for the Blind (RNIB) says they are not. Who do you
belleve?

These local businesses owners would really appreclate your support

If you would like some further guldance on the detalls of the scheme go to

http://saveourenfield.co.uk/a1010-north/

Complete the consultation

www.consultations.cycleenfield.co.uldtraffic-and-transportation/a1010-north-

scheme/consultation

N21 Business

At the end of the month Le Peloton
Cycles on Masons Corner will shut up

PO " E AL I AR AR AT L SR AARARAL A eAAnAAn
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shop.

Paul O'Sullivan would like to thank people
for thelr support, but explains that many
psople looking to buy a bike or
accessotles will come In to discuss what
best sults them and then go and buy It
onlinel

In ratalling Jargon It Is descrlbed as 'showrooming', but Is Killing our local high streets. Does
Paul, a passlonate cyclist think this cycle scheme wlll benefit our area? Nope, not one Jot.

Thanks for trying Paul, you have a great eye for deslgn, now go and enjoy all the extra time
you will have on the open road|

942 Green Lanes Is under offer and we will have a raft naw businesses on Green Lanes
before the end of the year, Keep your eyss peelad, these people are Investing serlous money
in thelr new buslnesses and will need your support.

We also say goodbye to Gaptaln Cook,
Lolzos Elice, aka 'Fat Loul'.

After two unsuccessful attempts to run a
flsh & chip shop, 881 Green Lanes will
raopen around 10th October as the Vine
Leaf, a gresk takeaway with a
contemporary twist,

It is good to see that our Councll Is
encouraging us to shop logally.

Just a shame that Riverside Florist,
where this poster s sited, may well have
to shut up shaop as the dellvery lorrles will
no longer be able to park anywhera
nearby,

hip:ftus 1.campalgn-archive2.com/Tu=e95edeecObbedi2c708dbe 18e&id=113130782b8e= 146389625
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Lack of joined up
strategic thinking?

Are you a woman looking to start a new business?

The 2017 buslness start up and growth programmas begin shortly.
| was invited to a presantallon glven by some of last year's IWP graduates and they were very
impressive,

There are only 24 places and It Is over-subscribed.
More details here

The newschool term has just got under way. If you are a parent of school aged
children here are two people who may be able to help you.

19 A e s M s AT L e ALF o HNTINA I 2 A 12 0 2= 442 INATD MO nm d iR ADIWANE nia
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Vassos Vasslllou of the

The After Scliool Learnlng Centre

has useful advice for parenls on school
open evenings

Secondary schogl| selection & how ta

get the most out of school open
evenings

He has also wriiten this artlcle with lots of simple tips on how you can halp your child at school
without tantrums & tears!
e

Lots more tips on the After School Léarning wabsits, as well as games to play with your chlld,

= OE M

ExA n-.m o qm-ﬁll 'Il'_"b”-;

I.ieva_lls, Level:, '%‘ n ."‘ B

R e mae
Ak

www.afterschoollearning.com/

Thls smiley lady Is Monlca Angell of
all Learnl 5]

Monlca helps children and young people
of all abillties to reach thelr potentlal and
also understands that a happy chlid Is
mote able to learn,

Children learn at different rates, and to
get the absaolute best fram them itis
important to understand what motivates
them, Monlca Is trained In the use of
motivatlonal maps to Identify a chlid's
learning styles, to prepare a personallsed

ARIENELEI T

(s .‘\
GROWHIL Y

study plan.,

You can find out lots more about Monica, who also has loads of useful tips and games for

hitpfus1 .campalgn-archive2.com/u=e95e4eecObSedf2c708dbe18e81d=113130782b86=d48389/626
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parents on her wabsite

http:/fangelitutoring.co,uk

Charity & Community

Vioars Moor Tennls Club has been awarded ‘Community Asset' status
by Enfield Council

The Club, which recently celsbrated its
90th anniversary, was glven the accolade
for Its services to the local community.

Chalrman, Matthew Roblnson says:

“We are delighted with this award, Our
link with local schools, such as Kebls and
Highlands, was also vety impartant In the
decislon,

We have varlous communlily Initlatives In place to encourage locel ehlidren to learn
tennls, Our diverse membership base Is the key to our success. Vicars Moor Tennls
Club Is part of Winchmore Hill's herltage and long may It continue to thrive as an
important asset In the local community.

The award will make the Vicars Moor Annual Club Championships Festival on
24" September even more celsbratory for club membets and supporters”.

Kelth Ballenger, Eversley Primary
School teacher and N21 resldent has
made It safely to Le Mans and has
so far ralsed £634.73 for Children
With Cancer UK.

"All arrived in Le Mans safe and well
and a speclal treat a couple of laps
of the Le Mans 24 hour clrcult to
finishl"

Hww ving.com/fundraising/Keith-B 1

The North London Hosplce Is In urgent
need for more volunteers to help them to
transport patlenta.
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It is Hosplce Care Week shortly, more s
NORTILON DN
news nexl week. FLOISL G

Woe are lucky to have thls amazing

URGENTLY NEEDED: volunteer
community rasource on our doorstep drlva'rs for North London
Hosplice

We uir on our drivers to bring patlents lo tltelr
a’l ol enls at our Hosplces In Flluhray and
Hil,c erin ourw eelchalr-
accesslblu vehiclaes or In drivers’ oy cars, The
ﬁm‘e.em lransport assentlal small ltems

1f you ¢can spara half a day or more on & regular
basly, we'd [ove to hear frord youl We will;” ‘

o Provide full tralning
s  Arrange your DBS checks
e Relmburse your mileags costs

ohdonhospice.ore

To find out mora about 1olnln? tha team,
please coll or emall Kata Ken

020 0343 6841
kkent@northlondenhosplce.co, uk

Thank youl

What's on around N21

Enfield Town & Country Show

numéassamln(/y 2t Bvents

HII'III[() anliallyg

y Uuu Fe

The annual Enfleld Town Show has morphed Into the Enfleld Town & Country Show
It looks like professlonal event arganisers have been brought in and they have ¢created a lovely
littte websilte.

http:/iwww.enflaeldshow.co.ul/

The Aulumn equinox but the weather is looking good, and something for everyone,

Tomorrow is Grand Jumble Sale

Mip:ffus1.campalgn-archive2.com/Tu=e85edeecbbedi20796dbc 18e81d=113130702b8e=d463591626 114
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15T GRANGE PARK
GUIDES, BROWNIES, RANGERS, RAINBOWS'
PANENTS' ASSOCIATION

PLUS...brlc-a-brag, eleclilon), loye
REFNESHMENTS and much more
Wo do hopo you con came.

SATURDAY 24th SEPTEMBER

AT CHURCH IN THE ORCHARD, PARK DRIVE, N21 2EU
Rearsepeni0am Afntstidy CAifdren FREE

COLLEOYION FROM LOCAL AREA ~ THURS 22 evenlng
FON OTHEA COLLEOTIONS PLEASE NAG §20 0340 644

This week [n N21 - a game of charades In lhe High Courl?

day at the Church In The Orchard.

As a veteran collector, sorter and
seller for the 1st Grange Park packs,
| know much much thls event means
to them.

Doors open at 10am and there Is
usually a queue.

There are flve coffee mornings belng
held in N21 In the next few days,

to ralse money for Macmillan Cancer
Support, kicking off with coffee &
cakes In Peter Barry tomorrow,

Peter Barry
24th September

Dental Practice On The Green

26th September

Assetgrove Prime

30th September

Homecare Preferred
30th September

The Rotary Club of
Edmonton/The Winchmore

30th September
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Sentor menibers of the
Sustainability and Transformation
Plan Boaid would like to invite you
to a public information meeting on:

Date: 26th September 2016

Time: 6:00pm - 8:00pm

Yourvolice
' Thomas Hardy House, London
matiers Road, Enfleld EN2 6DS

Venue! The Dugdale Centre,

NHS England has tasked Heathwatch Enfield to engage with local people In the development
of a North Central London Sustalnabliity and Transformation plan, to Improve health and
wellbelng whllst reducing costs.

0 (] S nere

More events beyand next week can be found here

onlihe.com/events-in-n21.ht

Knocking off now for the afternoon, to enjoy thls glorlous weather. There has been more
drama In Enfield than ‘enders or Holby City - what will next week bring?

Hope to see you at the Enfleld Town & Country Show.

21online.co

Connecting the residents of Grange Park, Highlands Village
and Winchmore Hill

Capyright ® 2016* n21online.com, All righls ressrved.

Our malling address 1s:
10 Old Park RidIngs, Winchmore Hill, London N21 2EU

Wanl ta change how you recelva these emalls?

hiipius1.campalgn-archive2.com/fu=e95edeecOb5edi2c796dbo1BeRld=113130782b8e=d46369/625

1314
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Yau can updale your praferences or unsubscribe fram this list

ftipius1 campalpn-archive?.com/2u=e95edeccOhbed 267960ba18e8id= 11313078 2088+ 0163641625 1414
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Olwen Dutton

From: Sue Woollard coiiteiimiimmomasnle-
Sent: 30 January 2017 1450

To: Olwen Dutton

Subject: RE: Strictly Private and Confidential
Sensitivity: Confidential

Hello again Olwen

| am so sorry for the iate reply, but as you have probably realised this is a particularly busy time of the year for me
and | did want to give this my full attention before the deadline. | have managed to read most of the appendices
and my reaction to your initial response Is still one of disappointment. | will therefore just restate the important
facts as [ see them.

| have read the predictable responses from ClIr Anderson and his officers at the Council, which only seem to suggest
that Clir Anderson believes there are people against the Cycle Scheme, that they will never satisfied if the Scheme
appears to be going ahead and, ultimately, these people are complaining to discredit him and because they will use
any tactics to stop the Cyclists ‘winning’. Clir Anderson has said as much in his statement which appears to be
‘dismissive’ of anyone opposing the Cycle scheme.

As you will recall from our interview, this is not the case and not why | brought the complaint against Cllr Anderson
as my reasons were very specifically about the comments he made about Helen Osman and Peunds. |am still
strongly of the opinion that Cllr Anderson should nat have heen posting on a public forum. These postings were
directly from him by name, l imagine that everyone reading these posts knows who he is and that he is a Councillor
and Cabinet Member responsible for the Cycling Scheme — and, as such, his views were those of a Councilior
showing an unacceptable lack of impartiality. Never mind that he was posting from his private account — his views
and comments were not those acceptable as a Councillor — and that is what he is, from which ever account he sends
these ifl-judged views. By being elected to that role and accepting the position as Cabinet member overseeing and
promoting a multi-million pound scheme he has a certain responsihility to act and speak in an appropriate manner
about members of the public and businesses at all times, which he has broken with these comments. By posting
them on a public forum he has Inflamed the situatiot and stepped outside the bounds where he can be protected by
them not being posted from a Council computer. He must be aware that he is known as the Cabinet member
responsible for the Cycle Scheme, and therefore should be aware of his position — and accordingly act and speak
appropriately at all times.

Re the dialogue between Cllr Anderson and Council Officers regarding the meeting which they state had been
arranged between the Council officers and the Imam of Ponders End Mosque, § am surprised that such a meeting
had been arranged yet not surprised that mernbers of the public, especially those not in the locality of the Mosque,
knew nothing of such a meeting. Why would we on the other side of Enfield? | would have assumed that the Imam,
concerned about the effect of the Cycle Scheme on his worshippers and their ability to park near the Mosque should
it go ahead, would have been requesting a private meeting with Council Officers, and as such, | am sure there are
minutes from the meeting outlining what was discussed and resolved, | am sure it would be possible for you to have
access to any such minutes from the Officers confirming that such a meeting took place? Why then, if this was a
meeting for people local to Ponders End, would Clir Anderson post a remark about Helen Osman planning to be at
the meeting. 1 would question the fact that, if Helen actually knew about the meeting (and | have no idea if she did)
would she have travelled to Ponders End to ‘mislead’ them all? Especially if there were Councif Officers present at
the meeting who would have been able te present the facts? Why would ClIr Anderson have announced that Helen
Osman would be at a meeting without checking with her that she knew anything about it and would be attending? 1
don’t believe Clir Anderson’s statement regarding this. He was, in my opinion, making ill-judged remarks ahout
what someone might be about to do yet presenting it as fact. In the same way that his remark about Helen is
accusatory and derogatory by saying that she was going to mislead the residents of Ponders Fnd. What foundation
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does he have for these remarks? They were ill-judged and totally inappropriate to be spoken of by anyone, let alone
a Councillor — and let alone on a public forum.

| do not have a great knowledge of the hierarchy of local government so would question the relationship between
Council Officers and the Cabinet Member overseeing the scheme that they are working on. Are those who have
made statements, in effect, accountable to Clir Anderson as the senior member of the team, and, as such, are their
statements governed by any authority he has over them?

In the same way, making snide comments about a local business, again on a public forum, is not appropriate for
someone who everyone knows from press, meetings and publicity (often self-promoting) is leading on an issue
which Is very close to the hearts and financial viability of businesses and public where a scheme may have a
catastrophic effect on their lives. Again, it does not matter that he was not posting from a Council account — these
are his words, attributable to him by name, and everyone connected with Cycle Enfield/Better Streets for Enfield
knows he is a Councillor and Cabinet member. He is trying to make jokes to his friends/supporters at the expense of
members of the public,

There is no excuse for either of these comments. They were ill-judged at best, did not represent the required
impartiality of Councillors, nor demonstrate the gravitas with which Cabinet members, in particular, should present
themselves., Both of these comments are inexcusable and | would ask you to look at this complaint again in just
those terms. The statements in support of Clr Anderson’s behaviour regarding other aspects of the Cycle Scheme
have actually nothing to do with this complaint. He made inappropriate and derogatory statements about a
member of the public and a business on a public forum in his name —end of story. There is no defence and | believe
he appears to have spun a whole Iot of excuses as reasons — when there can he none. As a resident of Enfield, |
believe ClIr Anderson has done a great disservice to the Borough and should not remain in the role of Cabinet
member. | also believe that the leader of his party should be taking steps to discipline him for these commentsas a
Councillor. | stand by my comments that the other case | cited regarding another Councillor making a similar type of
remark on social media does have relevance to this case, inasmuch as that was handled with seriousness and
appropriate steps taken at the time, and the similarity there is that the other Councillor was not posting from a
council computer either. This demonstrates double standards in the Council’s governance of Councillor conduct.

[ trust that this will cause you to review your initial response.

Many thanks

Kind regards

Sue Woollard

From: Olwen Dutton [mailto:Olwen.Dutton@anthonycollins.com]
Sent: 13 January 2017 16:25

To: Sue Woollard seysesgeagiifesraifemsantic-

Subject: Strictly Private and Confidential
Importance: High
Sensitivity: Confidential

Dear Sue,

| attach a copy of my draft report, together with the appendices.

Please note the comments on the face of the report. | would be grateful if you could let me have your
comments no later than Monday, 30" January 2017. 1 will consider your comments, together with any

others | receive and will then finalise my report.

Please note that the report is strictly confidential at this point.
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Kind regards,

Olwen

Olwen Dutton,

Partner

for Anthony Collins Solicitors LLP

T: 0121 214 3625
F: 0121212 7438

M: 07918 906 355

olwen.dutton@anthonycoltins.com

Introducing Newsroom, a hub for all the latest news, lega! briefings, events and training in sectors that
matter to you. Take a look for yourself — see www.newsroom.anthonycollins.com or
www.newsroom.anthonycollins.com/subscribe to sign up for regular updates.

View my profile

For further imnformation, please visit our website at www.anthonycollins,com where you
can take a look at the wide range of services we offer, you can read our case studies
to see how we have helped our clients, sign up for our free e-briefing service, book

online to attend our tLraining programme and much more.
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Confidentiality: This communication contains information which is confidential and
may also be privileged, It is for the exclusive use of the intended recipilent(s}). If
you are not the intended recipient(s), please note that any distribution, copying or
use of this communication or the information in it is strictly prohibited. TIf you
have received this communication in error, please notify the sender immediately and
then destroy any copies of it.

Security: Please remember that the Internet is not a 100% secure communications
medium. Electronic data can be intercepted and changed so we recommend that you
telephone us to confirm that bank details are correct before you send us a faster
payment or TT.

You must not disclose or foxrward this firm’s bank detaills to any third party. We will
not accept any funds from a third party without prior arrangement and approval,
Although we have taken steps to ensure that this email and attachments are free from
any virus, we advise that in keeping with good computing practice the recipient should
ensure they are actually virus free.

Our cloud based email secuxity service provider stores all incoming and outgoing
enails for 30 days (within the jurisdiction of EU data protection regulations).
Anthony Collins Solicitors LLP is a limited liability partnership registered in
England and Wales partnership number CC313432, The registered office is at 134 Edmund
Street, Birmingham, B3 2ES where a list of members’ names is available for inspection.
Members of BAnthony Collins Scolicitors LLP will be referred to as Partners.

Authorised and Regulated by the Solicitors Regulation Authority (reference number
424137) and is subject to the Solicitors' Code of Conduct, which can be found at
http://wwi.sra.org.uk/solicitors/handbook/code/content.page

3
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Anthony Collins Solicitors LLP is registered for VAT purposes with VAT registration
number C2 112 02 88 22.

Anthony Collins Solicitors LLP
134 Edmund Street

Birmingham

B3 2ES

Tel: 0121 200 3242
Fax: 0121 212 7442

hkhdkkdhdhkhkhrkghkhdh s End of message khwkhkhkhhkkhdhthkkkhhdd
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APREND(X

From:

Sent:

To:

Subject:
Attachments;

Olwen

Helen Osman <hosmanopr@googlemail.com>

30 January 2017 16:14

Olwen Dutton

Complaint by Helen Osman

Response by Helen Osman to complaint against Daniel Anderson 30.1.17.pdf

Please find attached my response to your draft report. T find the conclusions are not borne out by the
evidence. There are numerous examples of posts which refer to Cllr Anderson's political position on the
Better Streets For Enfield Facebook page, both prior to my complaint and in recent months.

I want to state this once more that I had no idea that Sue Woollard was submitting a complaint, I would be
happy to swear this under oath, I could probably go back to find the first email that discusses her complaint.

I do not lie or mislead and I am very angry.

I am heading out now but if you would like to discuss this further please give me a call.

Helen Osman
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Response to Draft Report into complaint made by Helen
Osman against Clir Daniel Anderson

Facebook post — breaches principle of objectivity

1.1. The Facebook account that Clir Anderson uses Is his personal one. He does not refer to
himself as a Councillor or use his official Councll photo(s). Clir Anderson states that he
uses the account to post about personal matters.

1.2. My starting presumption, therefore, Is that anything Clir Anderson posts on Facebook Is
outside of his role as a Councillor. Therefore the Code of Conduct would not apply.
However, that presumption could be displaced where there is clear evidence that Clir
Anderson was posting about Councll matters or posting information that he could only
have obtalned as a result of his positlon as a Councilllor.

The fallure to withhold this complaint against Cllr Daniel Anderson hinges on the notion that
Daniel Anderson was posting from a personal account, Whilst he does not refer to himself
as a councillor, there are numerous examples on posts on this Facebook page and others
assoclated with this group that demonstrates his support for the people who belong to this
group. It Is hard to conclude the claim that Clir Anderson was not known to this community
and that his posts were not related to his political role. It would seem that Clir Anderson has
even been endorsing Better Streets For Enfield In the Council’s own magazine.

Y Oclobes 11, 2016 - Londan - ¢-

m David Hilllard » Batter Strests forEnfleld

Good to see a very prominenl piece on lhe start of Cycle Enfield work in
the "Our Enfield" council magazine. | believe It Is distributed to all
households Iri the borough. Should start to help dispel Ihe widespread
impression Ihat the Lhe cycle lane proposals have hil the buffers.
Interesting how (he quole from Danlel Anderson includes our Balter
Streéls {6t Bafiéld monlkerl
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Posts by Daniel Anderson have been deleted from this Facebook group, including the ones
which form the basis of this complaint. As far as | can ascertain Daniel Anderson does not
have a personal Facebook page. Here are further examples on Better Streets For Enfield that
make clear reference to his role in Cycle Enfield.

MY Clare Rogers shared a Page lo Lhe group: Better-Sireets tog
) Enfiend
January 19 at 11:58am - ¢

The Guardian article that Danlel Anderson and | were Interviewed for Is
being discussed over at the Cycle Enfield Facebook page. It's descended
into a general whinge about cycle lanes. Some views from Belfer Stragls
members would be welcome! (Just click on the Image below to get to the
Facebook page)

asil
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-1 M Clare Rogers » Béite] Siféits for Enfald

December 14,2016 ¢

Al tonlght's cablnet meeling it was great Lo see two major schemes
approved - Enfield Town and the A1010 norlh. There was lots of support
for Cycle Enfield from across the council, Including Councillors Vicky Pite,
Ahmet Oykener and Alan Sitkin. Clir Terry Neville played the parl of the
pantomime villain, and Ihere was aclually a momen! of pantomime-slyle
booing from the antis when Clir Daniel Anderson crilicised him lor'lrylng o
prolong (he consullation endlesslyf

Thanks Hal Haines, Dayid Hiifard, Treyor Stone and Mark Smith for
joining me In representing Enfigld Cycling Campalgn and BE(ter:Sligets
&

(You can read a hveet-by-tweel account of Ihe meeling on Bdfigld Cycling
Campalgn's Twitler feed)

QO s 7 Commenls
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This post, which was made shortly after the altercation at the Palmers Green Library
between Maxine Spencer of Pounds and Cllr Anderson. He was clearly recognised as the
responsibllity holder by Kelth Hepburn, who could clearly see that this was an unwise post.
Whether he knows Mr Hepburn or not is irrelevant.

I note In Clir Anderson’s statement that he is denying the incident at Palmers Green Library
ever took place. However, there were numerous witnesses who can provide a statement.
Indeed it was almost certainly this incldent that prompted Clir Anderson to mention Pounds
in this Facebook post.

se00 Q2K = 1.0 % 7% w0y

< Q) Searci *:.

BEE Clare Rogers M Better Streats for Enfleld v
] 26 May

As | was cycling my daughter to school this morning,
we turned onto Green Lanes to see a man pass by on
his bike - carrying a wide-screen TV on the hack.

Just saying...

e Like #» Share

0% 16

Danlel Anderson

From Pounds? ;-)

26 May  Like * oy 4

m Kelth Hepburn
Your have to reslign 10 times for a
comment like thaté (@ &
27 May * Like * i3 1

Clare Rogers
No, this was the Pounds customer:
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This post shows Clir Anderson posing with members of this Facebook group. As far as | can
ascertain Daniel Anderson does not have a personal Facebook page.

n Bambos Charalambous > Batter Strasts for Egfield

Febiuary 10,2016 €.

Enfleld Councl's Cabinel has tonigit approved the Cycle Enflald repont
on the A105 scheme taking il to the nex! stage. Excellent speeches form
Oditet Anderson and Clare Rogers. Thanks for the supporll Even Andrev/
Gllligan came along)

References to Helen Osman

The circumstances leading up to the posting by ClIr Anderson agalnst me personally are
irrelevant, but even to have linked my name which has Middle Eastern connections
(although my husband’s family have lived in this country for hundreds of years) In
connection with a mosque is bizarre. It immediately conjures up unsavoury images of Abu
Hamza preaching in the Finsbury Park Mosque, seeking to radicalise people to commit
heinous crimes.
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Clir Daniel Anderson is clearly not showing respect for others in his personal comment,
whatever the background reasons behind this post, there are no mitigating circumstances. If
he was alerted to a meeting at the Moscue by members concerned about loss of parking (as
are the Church membhers of St Monica’s Church and other churches along the A105) this was
not anything to do with me. This accusatory post should not have been put on Facebook.

Clir Anderson also accuses me of misleading people. | would like him to provide ONE
example of where | am supposed to have mislead people.

I am just one of many thousands of people who have expressed alarm at this project; the congestion
it would cause, the extra pollution, disadvantaging the elderly, creating greater danger for all road
users and damaging our businesses,

All these concerns have already come to fruition. We have a localised congestion & pollution crisis,
people are panicking about just how dangerous the completed sectlons of the A105 are and
businesses are complalning of double digit loss of trade, which could make some businesses
unsustainable in a very shart period of time.

Here is a snapshot of the problems on the A105 one afternoon last week

https://drive.google.com/file/d/0BE6ALBbXYFMmnNGVZU1ZKRVBDVGM/view?usp=sharing

Almost certainly Clir Anderson will try to say that this is a temporary problem, but the congestion
problem will continue after the construction Is completed. However, many delivery lorries will have
nowhere to park to unload, all the traffic is being farced into one lane and most of the buses are
having to stop in the middle of the road so this is unlikely to happen.

For example, the 329 make up to 1500 stops a day at bus stops on the A105 cycle lane, with many of
the bus stops relocated so that buses have to stop in the carrlageway. It is reported by residents
that queues are already building up behind buses at the new bus stops.

| was one of the founders of the N21 Live Local Spend Local campaign encouraging people to shop
locally. My community website n21online.com and ‘this week In N21’ predate Mini Holland, dating
back to 2010. This is the single biggest Issue to have Impacted on our local community for many
decides so it Is not surprlsing that there is a significant amount of content relating to the scheme
{much of It supplied by other people) on the site.

| have robustly contested the poor economic risk evaluations and the dangers to our lacal high
streets. The saying goes ‘don’t shoot the messenger’, the site iIs providing a communication channel
for large numbers of people in relation to this scheme, who are very angry that the local community
has been Ignored by their council.

Having come from a marketing/management consultancy background, it was not difficult to see the
serlous flaws In the methodology and modelling used in the economilc risk reports commissioned by
Enfield Councll, Many local businesses are already experiencing a more severe downturn in trade
that the worst case scenarlos outlined in the analysis, which were predicated on shorter periods of
disruption. Mitigation measures were promised but have falled to materialise.

Whilst | am part of the SOGL group | am not part of the legal team who took the Councll to the high
court, so | am not in full knowledge of the facts. | did however attend the Injunction in September,
where the Judge described the case as a ‘chicken & egg situation’, that because the construction had
been undertaken under temporary traffic management orders they cannot be challenged, untll the
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scheme is completed. | understand that temporary traffic management orders normally refer to
temporary traffic schemes, although 1 am not an expert In this field. Whilst | gather that an appeal
has been lodged due to a misinterpretation of the law this is outside the remit of this complaint.

I must also refute Clir Anderson when he states that “the councils held publlc meetings with the
restdents and businesses and recognises that some had issues with the principles of the scheme”,
Public exhibitions were held and public meetings were organised by campaign groups, community
groups and residents associations but perhaps Clir Anderson could inform me when a public meeting
was organised by the councif?

Businesses along Green Lanes made numerous attempts to invite Clir Anderson, Clir Bambous
Charalambous and CHr Sitkin to meet with them but they ail declined to do so.

in terms of the examples used as illustrative of misleading the public, blur badge holders will no
longer be able to park along the A105, in Church Street, London Road, Cecil Road in Enfield; on the
Hertford Road as yellow line parking will be removed. This is a fact.

Furthermore, an FOI request revealed that Dial-A-Ride is very widely used in the area, with hundreds
of drop offs a month. Drivers will no fonger be able to escort people with mobility problems safely
into their destinations; ditto mini cab drivers, This is not misleading information. The much quoted
phrase that this scheme is creating a ‘Better Enfield For All' is seen as hollow to a very large number
of very angry residents.

In conclusion, it is hard ta conclude anything other than that Daniel Anderson was posting on this
partisan Facebook page in direct connection with his role as the Cabinet Member with responsibility
for Cycle Enfield and was seen by group members as such. This is in clear contravention of the code
of conduct. A senior councillor in this role must “adhere to the highest ethical standards of
behaviour”. He has been charged to remain impartial and weigh up all the evidence, risks etc
objectively, leading a full risk assessment and cost benefit analysis, this is a clear dereliction of his
position,

There have been many hundreds of complaints lodged against the consultation process by local
residents, businesses, charities and community groups. No proper clarification has been provided as
to how Clir Anderson and his officers were able to issue purchase orders to begin the construction of
the A105 during the statutory consultation period and how 1600 submisstons to the statutory
consultation could have heen completely ignored as according to Clir Anderson — “they revealed
nothing new under the sun”. This is outside the remit of this complaint but canfirms the total
disrespect for the wishes of local residents.

I wait to see the final version of the report, If it does not fully address the complaint | reserve the
right to waiver this confidentiality agreement and to see further clarification of whether Clir
Anderson has abused his public position.

Helen Osman

30.1.17
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Appendix B — Helen Osman’s Appeal

The following documents are included:

1. Appeal Complaint Form from Helen Osman
2. Helen Osman’s Response to Draft Report on her Complaint
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ENFIELD

Council

London Borough of Enfield

Councillor Conduct Committee

Appeal against a Monitoring Officer/Councillor Conduct Committee Decision

Complaint

Complaint against ClIr Daniel Anderson and the report
prepared by Anthony Collins solicitors, rejecting the
complaint.

Name of Complainant

Helen Osman

Councillor(s) Involved

Daniel Anderson

Finding of Monitoring Officer/Councillor Conduct Committee

The report concluded that Daniel Anderson was posting on this
Facebook page in a personal capacity. However there is plenty of
evidence to show that Daniel Anderson was known to be the Cabinet
Member responsible for this scheme and it is impossible to separate his
private views from his public role, where he is required to be objective in
order to form decisions relating to the scheme on the basis of all the
information available to him.

Secondly that this platform should not be used by him to denigrate me,
especially in such an inflammatory way.
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Complainant notified of Monitoring Officer Date:
/Councillor Conduct Committee decision

Reason(s) for Appeal (Please list below and attach any supporting evidence)
Please add more reasons if you need to.

1.

There are strong grounds to demonstrate that Daniel Anderson was
known to be the office holder and is referred to on numerous occasions
as such.

2.

Rejection of the complaint implies support for the view that | have misled
people, through the reports and other material | have written or co-
authored in connection with Cycle Enfield. | want hard factual evidence.
At no stage has Cllr Anderson ever apologised either privately or
publically for these defamatory remarks.

3 The reference to me being in the mosque and misleading people is
totally unacceptable for a cabinet member.

Date appeal submitted (within 10 working days of receipt of decision)

Yes/No Date

Yes 22.2.17

What are the relevant matters that you feel should be taken into account?

In rejecting the complaint Anthony Collins are implying that | am guilty of ‘misleading
people and that the references made to me as preaching in the mosque, as my
surname is Osman is acceptable in any public forum, but especially by a councillor
holding a high office. | would like evidence of the way | am supposed to have
mislead people and if my complaint is not dealt with to my satisfaction | will seek my
own legal advice.
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Details of any new evidence to support your appeal

Response showing examples from the Facebook page of posts in which Daniel
Anderson is referred to. His personal posts were deleted following the complaint.

A report containing comments and statements from around 1600 local people to
show that | am not alone in having concerns about Cycle Enfield

The reports | authored which critiqued the Regeneris economic risk assessment
reports, highlighting the flawed methodology, poor research and scenario modelling

Recent reports (not authored by me) on current trading patterns of businesses along
the A105 as a result of the cycle lane construction.

Comments/Advice from Independent Person (where appropriate)
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Response to Draft Report into complaint made by Helen Osman

against Clir Daniel Anderson

By rejecting this complaint against Cllr Anderson, Olwen Dutton of Anthony Collins is inferring that it
is acceptable for the office holder of Cabinet Member for the Environment, to be posting on a
partisan Facebook page ‘Better Streets 4 Enfield’.

Yet in doing so, he has breached important principles of objectivity and impartiality which are the
duty to his public office.

Secondly, that it is acceptable to use this Facebook page to make a personal attack on me.

Thirdly, by inference that | am in some way “misleading people” —whether in the west or the east.
No ‘evidence’ has been provided for this.

In summary; there is ample evidence to show that Daniel Anderson was posting on this Facebook
page in support of Cycle Enfield and he was known to be the leader of the scheme amongst group
members. It is impossible to separate his public role from his private role.

The key argument for dismissing this complaint is that Clir Anderson was posting as a private
individual.

To quote:

Due to the provisions of s27(2) of the Localism Act 2011, it is important to consider whether or not
the Code applied at the time of the incident complained of. The Code would not apply when an
elected member was acting in his private capacity. Enfield Council’s Code (which is attached in
Appendix 7) only applies to Clir Anderson where he acts or purports to act in his capacity as a
Member of the Council. It does not seek to regulate acts and conduct by Cllr Anderson in his private
and personal life. Therefore if the evidence shows that Clir Anderson made Post 1 and Post 2
outside his role as a councillor there is no breach of the Code.

However, Clir Anderson was posting on the Facebook page precisely because he is leading the Cycle
Enfield project and was widely referred to as such by members of this group as Councillor Daniel
Anderson, Daniel Anderson and even Daniel.
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Indeed he has posed with members of this group for photographs.

Bambos Charalambous » Better Streets for Enfield
v C

Enfield Councirs Cabinet has tonight approved the Cycle Enfield report
on the A105 scheme taking i 10 the next stage. Excellent speeches form
Dandel Anderson and Clare Rogers. Thanks for the support! Even Andrew
Giligan came along!

How can he possibly be considered to be posing in a private capacity?

This post on the Facebook page relates specifically to his role as Cabinet member.

View 1 more comment

B Alex McRae Daniel, when will you publish details of the "series of measures"?

Like - January 28 at 7:33pm
ﬁ Alex McRae What does that mean, coming from a politician! (22
Like - January 28 at 7:45pm

ﬁ Clare Rogers Daniel Anderson Brilliant! That has made my dayll Is

this something you would consider for other streets with problem
school traffic?

Like - @ 3 - January 28 at 8:20pm
Clare Rogers Daniel Anderson That's great news L2
Like - @ 1 - January 28 at 10:13pm

There are numerous examples on posts on this Facebook page and others associated with
this group that demonstrates his support for the people who belong to this group. It is hard
to conclude the claim that Clir Anderson was not known to this community and that his
posts were not related to his political role.
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For example these recent posts in February 2017, including a post from Councillor Alan
Sitkin, Cabinet Member for Regeneration and Business Development, whose remit covers
local high streets. Clir Anderson is been urged to take part in a flash cycle mob to
demonstrate the support for the very same businesses who are currently losing thousands
of pounds of business as a result of the cycle lane construction and whose long term future
is uncertain.

002

1 share

View 17 more comments

Alan Sitkin Choose a Saturday in early March-ish... time enough to
publicise. where late morning we all cycle to the shops wherever the road
works are currently taking place, with our wallets in our hands. Clare Rogers
Daniel Anderson Wanna suggest a date?

Like - @ 1 - February 16 at 10:51am

-y n Claire Brady replied - 8 Replies

Gill Beadle Greatidea to show support for the Green Lanes traders. i already
buy from a lot of shops along Green Lanes Winchmaore hill section. Be great to
sSee g more positive focus.

Like - February 17 at 8:19am - Edited

E Ahmet Oykener | will join you guys, with my bike
Like - @ 1- 14 hrs

- ! Ahmet Oykener replied - 2 Replies

Claire Brady Hopefully | can make it. Love shopping, so spending a marning
shopping should make me very happy .

Like - @ 1 - 12 hrs - Edited

m Alan Sitkin I'll be wearing my Enfield Big Bike Ride high viz jacket
Like - @ 1-13 hrs
- H Clare Rogers replied - 5 Replies - 4 hrs

@ Maggie Davis Westhead Me and the girls and the boy will be therel
Like - @ 1-123 hrs
E Adrian Day Away that weekend I'm afraid.

Like - 2 hrs

- “ Clare Rogers replied - 1 Reply

Alan Sitkin What's our meeting place Clare Rogers 7 Because | think Daniel
Anderson and | might be able to help publicise this more widely...

Like - @1 - 2 hrs
Clare Rogers Where is the epicentre of the roadwarks would you say?
| was thinking the ‘triangle’ in Winchmore Hill which is where the Cycle
cash mob met [asttime...
Like -1 hr
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Clare Rogers Fantastic!
B Like - 3 hrs

Ny Clare Rogers Daniel Anderson you could combine the environment and cycle
#84 |ane bits of your portfolio with this bike for Enfield &

Like - @ 1-3hrs
< 1Reply

Calvin Tucker | was in Ghana a few years ago visiting a major client

{ 'Zoomlion'. The CEQ was amazed when | asked to join the bin men on their
early morning rubbish collection in one ofthe rougher parts of
town.http://4.bp . blogspot.com/.. /LpWkpOe5XZ0/s1600/DSCF5236.JPG

T——

T————

hane Cleun

View 1 more comment

B Alex McRae Clare, we've also contacted Clir Daniel Anderson to bring it to his
attention viz-a-vis the 2 schools in Autmn Close, in Edmontaon.

Like - @ 3 - February 8 at 10:40am
- ﬂ Alex McRae replied - 2 Replies

BT will Cmklice Thao ranld fat cama at tha and of Tila Kiln | ana far tha nonile ot
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It would seem that Clir Anderson has even been endorsing Better Streets For Enfield in the
Council’s own magazine.

E David Hilliard » Better Streets for Enfield

October 11,2016 - London - €

Good to see a very prominent piece on the start of Cycle Enfield work in
the "Our Enfield" council magazine. | believe it is distributed to all
households in the borough. Should start to help dispel the widespread
impression that the the cycle lane proposals have hit the buffers
Interesting how the quote from Daniel Anderson includes our Better
Streets for Enfield moniker!
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Posts by Daniel Anderson have been deleted from this Facebook group, including the ones
which form the basis of this complaint. Here are further examples on Better Streets For
Enfield that make clear reference to his role in Cycle Enfield.

Clare Rogers shared a Page to the group: Better Streets for
Enfield

January 19 at 11:58am - €

The Guardian article that Daniel Anderson and | were interviewed for is
being discussed over at the Cycle Enfield Facebook page. It's descended
into a general whinge about cycle lanes. Some views from Better Streets
members would be welcome! (Just click on the image below to get to the
Facebook page)

)
" CyCIe’Enfield

Community - 1408 Likes

il Like Page
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Clare Rogers » Better Streets for Enfield
‘e ' .
R Decemt 41,2016 - €

At tonight's cabinet meeting it was great to see two major schemes
approved - Enfield Town and the A1010 north. There was lots of support
for Cycle Enfield from across the council, including Councillors Vicky Pite,
Ahmet Oykener and Alan Sitkin. Clir Terry Neville played the part of the
pantomime villain, and there was actually a moment of pantomime-style
booing from the antis when Clir Daniel Anderson criticised him for trying to
prolong the consultation endlessly!

Thanks Hal Haines, David Hilliard, Trevor Stone and Mark Smith for
joining me in representing Enfield Cycling Campaign and Better Streets

(You can read a tweet-by-tweet account of the meeting on Enfield Cycling
Campaign's Twitter feed)

L E  Comment

This post, which was made shortly after the altercation at the Palmers Green Library
between Maxine Spencer of Pounds and Cllr Anderson. He was clearly recognised as the
responsibility holder by Keith Hepburn, who could clearly see that this was an unwise post.
Whether he knows Mr Hepburn or not is irrelevant.

In these posts Clir Anderson is referred to sometimes just by his name and sometimes using
his full title, interchangeably.

I note in ClIr Anderson’s statement that he is denying the incident at Palmers Green Library
ever took place. However, there were numerous witnesses who can provide a statement.
Indeed it was almost certainly this incident that prompted Clir Anderson to mention Pounds
in this Facebook post.

103 74% mm»

=

Clare Rogers » Better Streets for Enfield
ks 6 M

As | was cycling my daughter to school this morning,
we turned onto Green Lanes to see a man pass by on
his bike - carrying a wide-screen TV on the back.

Just saying...

ifs Like A Share

0= 16

Daniel Anderson
From Pounds? ;-)
= TP Like - Y

Keith Hepburn
Your have to resign 10 times for a
comment like that®s &2 &=

. O

Clare Rogers
No, this was the Pounds customer:
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References to Helen Osman

By rejecting this complaint implies support for Clir Anderson’s suggestion that | am
misleading local people.

This is troubling. | would like him to provide ONE example of where | am supposed to have
‘mislead’ people.

One among many critics of Cycle Enfield

I am just one of many thousands of people who have expressed alarm at this project; the
congestion it would cause, the extra pollution, disadvantaging the elderly, creating greater
danger for all road users and damaging our businesses.

The Council Conduct Committee is invited to view the document ‘The residents of Enfield
speak out against Enfield Mini Holland, containing over 1600 comments and statements
from people in the local area who are disgusted by the undemocratic way in which this cycle
lane has been imposed on local people.

This is roughly the same number of people who submitted objections in the three week
statutory consultation, which were summarily dismissed by Clir Anderson as offering
“nothing new under the sun”.

Support for local businesses

Having come from a marketing/management consultancy background, it was not difficult
for me to see the serious flaws in the Regeneris methodology and modelling used in the
economic risk reports commissioned by Enfield Council.

| have examined in detail three reports, on the A105, Enfield Town and Ponders End
schemes. The reports are available for the committee to read.

Please note that the A105 report was written over one weekend as the full report was not
released until Friday afternoon, ahead of submissions to be made to the A105 Partnership
Board by noon on Monday

Critique of the A105 economic risk assessment report

Critique of the Ponders End economic risk report

Critique of the Enfield Town economic risk report



https://drive.google.com/file/d/0B6ALBbxYFMmnMkhoX2pySzl2Tjg/view?usp=sharing
https://drive.google.com/file/d/0B6ALBbxYFMmnX2tPZy03ajRXY00/view?usp=sharing
https://drive.google.com/file/d/0B6ALBbxYFMmnX2tPZy03ajRXY00/view?usp=sharing
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It now seems that the concerns about the validity of the modelling for the A105 was not
misplaced. Here are the links to the snapshots of recent trading since the A105 construction
work began. Business owners report losing around 25% - 35% of turnover, on average, with
some businesses owners reporting that their sales are down by 70%.Please note | was not
involved in this research

Masons Corner to Compton Road survey

Church Street and Bush Hill Road junction

I must also refute Clir Anderson when he states that “the councils held public meetings with
the residents and businesses and recognises that some had issues with the principles of the
scheme”. Public exhibitions were held attended by a relatively small number of local people.
Public meetings were organised by campaign groups, community groups and residents
associations but perhaps Clir Anderson could inform me when a public meeting was
organised by the council?

Businesses along Green Lanes made numerous attempts to invite Clir Anderson, Cllr
Bambous Charalambous and ClIr Sitkin to meet with them but they all declined to do so

Clir Anderson denies that he has refused to meet with business owners since he was
appointed to the role. He dismissed all warnings from businesses and residents about the
likely impact on the business community, both during and after the completion of the cycle
lanes.

Clir Anderson’s statement about preaching in the mosque

The circumstances leading up to the posting by Cllr Anderson against me personally are
irrelevant, but even to have linked my name which has Middle Eastern connections in
connection with a mosque is bizarre.

Numerous people have told me that it conjures up unsavoury images of Abu Hamza
preaching in the Finsbury Park Mosque, seeking to radicalise people to commit heinous
crimes. My husband’s family have traced back their ancestry in England for several
generations.

Clir Daniel Anderson is clearly not showing respect for others in his personal comment,
whatever the background reasons behind this post, there are no mitigating circumstances. If
he was alerted to a meeting at the Mosque by members concerned about loss of parking
this was not anything to do with me. This accusatory post should not have been put on
Facebook.

| was asked to review the Ponders End report undertaken by Regeneris by a local business
owner, who was concerned about the proposals. | understand that a leaflet was produced
and circulated to encourage people to take part on the Cycle Enfield consultations for the
A1010, Hertford Road but | had no involvement in any aspect of this.


https://drive.google.com/file/d/0B6ALBbxYFMmnbXFGNVJiakl3b2s/view
https://drive.google.com/file/d/0B6ALBbxYFMmnaC1CU1RKbUdzc2M/view
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In conclusion, it is hard to conclude anything other than that Daniel Anderson was posting on this
partisan Facebook page in direct connection with his role as the Cabinet Member with responsibility
for Cycle Enfield and was seen by group members as such.

This is in clear contravention of the code of conduct. A senior councillor in this role must “adhere to
the highest ethical standards of behaviour”. He has been charged to remain impartial and weigh up

all the evidence, risks etc objectively, leading a full risk assessment and cost benefit analysis, this is a
clear dereliction of his position.

There have been many hundreds of complaints lodged against the consultation process by local
residents, businesses, charities and community groups. This is outside the remit of this complaint
but confirms the total disrespect for the wishes of local residents.

Helen Osman

21.2.17
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